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POLICY “MEDV”

BASIC, OPTIMAL, STANDARD, CLASSIC, PREMIUM
HEALTH INSURANCE AGREEMENT/



B3mdbobyMgds
SERVICE

bo3ge0nEN6M 3MBLObYMYANL AbofMadgMmab badbobyMn
Medical Service Support

3nMaen 9gndab dmBLobyMgds
Personal doctor’s service
doozamo L]
(8500 3mnb bhmBoHmmmanodg)
Preventive Examinations (including dental)

babBMogm LoBgENENbM EIbSMYdS
Emergency Medical Aid

M0 9mdbobyMgdo
Emergency Hospitalization service

> 3mb3ad

3mb3n@omyMn dmBbabyMgds YdgEYMn 3g8mbzgzab 3odm

Hospitalization service due to accident
3mb3ng), BoE0o 36 30 3o8mbo3mabab o
8mEEnb 3gMomepob dnmds
Hospitalization in the provider clinic without exclusion and
waiting period
303909600 3mb3ng o] 9o L 999 8900
Bm3bobyM9ds (rodm3a30L Per ward day/or more
B8gmfg Bamngob)
Planned hospitalization service
(waiting period 12 months)

2600 boBme/Emy
Per ward/day
28dymodmMoymo
89603ymo30gd0*
Outpatient
Manipulations
3ofMocen 9gndab
bodbobyMab dBoBY
Personal doctor’s
service In basic clinic

33 3amnb6039d80
PP clinics:
2Mo3mbhModHmm
3m06039080
Non-contractor clinic
39Mo0m
309mb6ogmabab 3oMgdg
Curatio without
exclusion
093000 hohndznmab
bodgEnEnbm 396060
(9501980b @ogmnomn)
309mb6ogmabab 3oMgdy
Davit Tatishvili Medical
Center (Batumi) without
exclusion
”3mdohnymMo boob*
B89Lododnboe
According to the
positive list

393809M0
28dymodmMoymo
9mabobyMgdo

Planned Outpatient
Service

3900090093 m0
29dymoHmMnymo
BmdbobyMgds

Urgent outpatient service "3mbagagfo baab™ dowds

Except of the positive
list
3MmzongM boogmnogm

9m3n
Provider pharmacy chain
890003989600 3nMon
97J080b ©60363mgdab

0890003099690
Medications

39M93y
Medications without physician’s
referral

Bobeo3mgds dnmmmanyMo ddhnyMa bogzgdn
©96085(900/3m3gm3smnnyfa
3da/oofmz ol

23, 930boMaMydyme 8ywn308960000;
308m60, 151330 3, 3 30l
b3 3YMBomMM xe030896(H900 (3MM3dnEM boogmnagn

dn)

Discounts for biologically active food
d
medicines listed in exclusions (in the provider pharmacy
chain)
mAbymMMIS 3mMnbogd 39MoEnmBa (odM3930b 3gbody
Bamneeob bmmmee 3mnbngs 39Mo30mdy 0do3Mgdmn
3m6hngabhnbozgab)
Pregnancy - Clinic Curatio: ( from the third year of insurance

only for the contingency attached to the clinic Curatio)

93Mm3geo L3 6 86mbON3o — Di me
Europian Medical Diagnostics — Diagnose.me

39000900909m0 bhmBohmmmzgnyfn BmdbobyMgds
Urgent Dental Service
39300960 bHmIshmmmznymn dmdbobyMgds
Planned Dental Service

mAnm3gEns/mfMomembhns
Orthodontics/Orthodontia

boodm3zg3m 3Mgdns* */ Insurance Premium * *

33b bob bobnmaB, bod G M6 L L

30
€00 063

B b
) 6 " L

JO! b 3 OJJ
boybngzgMmbodhadm jmabogo* *

Insurance Premium for High technology medical center-

Ingorokva clinic * *

306030 yboogn; &#39;83L domompgdbmmmanymn
3mb3od B B, , 30 au LB o %/

Insurance Premium for Rustavi clinic; Hightech
idi y Hospital 3
Medison Holding; * *

bb gyMogom;
33b bamzobm 390EN6AL JoMoym-28gMangymn 3mnbogso;
33L 590 3mb3npomb - Jymaanbab 3g6HMomyMa
boogzoEdymym
Insurance Premium for Curatio,
Georgian American Clinic of Family Medicine,
Geo Hospital LLC - Kutaisi Central Hospital * *

* LBZYMBomM 3603y 3%9 3 3> 8 |

do%dnbyMa
BASIC

100%, yenndodm/unlimited

100%, yenndodm/unlimited

100%, BymoBodn
afmbgm/once per year

50% - 2,500.00 ¢

100% - 5 000.00 &

10-40% - 1000 ¢

25% yanndohm/unlimited

25% yanndom/unlimited

50%
yaodobm/unlimited

100%

300

50%
300.00 ¢

25% 800 ¢

Up to 25% unlimited
25%-8009 9mndnhm

100%, BymoBodn
gfobgaen/once per year

300.00 GEL

300.00 &

300.00 &

384.00 ¢

®m3hndsmn
OPTIMAL

100%, yanodohm/unlimited

100%, yanndohm/unlimited

100%, BymoBodn
gfobgan/once per year

100% - 3 000.00 ¢

100% - 8 000.00 ¢

10-40%

50%
1000 ¢
1000

50%
500.00 ¢

50%
9mododm/unlimited

50%
9mododm/unlimited

50%
9mododm/unlimited

100%
yaodobm/unlimited

50%
500 ¢

30% 1000 ¢

Up to 25% unlimited
25%-8009 3mndodhm

100%, BgmnBodn
ofmbgm/once per year

420.008

420.00¢

480.00 @

540.00¢

@

b@obomopn
STANDARD

100%, yanndodm/unlimited

100%, yanndodm/unlimited

100%, BgmnBodn
ofmbgm/once per year

100% - 5 000.00 &

100% - 12 000.00 ¢

10-40%

80%
3000 &

o 3000 ¢

600

50%

80% ymodogm/unlimited

50%
9modohm/unlimited

50%
9modohm/unlimited

100%

9modohm/unlimited

50%
800 ¢

35% 1200 ¢

Up to 25% unlimited
25%-8009 3modophm

100%, BganBodn
ofmbgm/once per year

50%
9modohm/unlimited

30%
9modohm/unlimited

10-30% ymododhm/unlimited

480.00 ¢

540.00 ¢

600.00 &

660.00 &

24 m3g; /* The service includes waiting period of 24 months for therapy manipulations

3mabogn
CLASSIC

100%, yanndodm/unlimited

100%, yanndodm/unlimited

100%, BgmnBodn
ofmbgm/once per year

100% - 10 000.00 ¢

100% - 15 000.00 ¢

10-40%

80%
4000 &
40000
80%

800
50%

90% ymodogm/unlimited

80% unlimited

50%
800

50%

9modohm/unlimited

50%
9modohm/unlimited

100%
9modohm/unlimited

50%
1000 &

40%

1500 @
30%

Up to 30% unlimited
30%-8009 3mndophm

100%, BganBodn
ofmbgm/once per year

100%
9modohm/unlimited
60%, 1000 GEL

10-30% ymododhm/unlimited

780.00 &

780.00 &

840.00¢

900.00 &

36930900
PREMIUM

100%, yenndodm/unlimited
100%, yenndodm/unlimited
100%, BymoBodn

afmbgm/once per year

100%, yenndodm/unlimited

100% - 20 000.00

10-40%
90%
5000 & 5000
@
90%
1000
50%
90%

yodohm/unlimited
60%
1000 ¢
50%

yaodohm/unlimited

50%
yaodohm/unlimited

100%
yodohm/unlimited

60%
1000 ¢

60%

2000 ¢
30%

Up to 30% unlimited
30%-8009 gmndnhm

900 ¢

100%, BymoBodn
afobgaen/once per year

100%
yodohm/unlimited
70%, 1000 GEL

10-30% ymndodhm/unlimited

900.00 &

960.00

1020.00 ¢

1080.00 ¢
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1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.19.

1.20.
1.20.1.

1.20.2.

38603369mm0Osb bgmdgamymadab 6500L30yM 6oBomIn.
3%m3939mo - oMo, MMIgmog SbmMEnImodL LoodM3I3M
LOgB08BMOLL, LL “LoEdM3x3M 3MB38b0s 0 30 v0 3mmEnban”,
©39DmM3930 - B0dDOZYMa 96 nyMooymo 3oMa, Mm3gmoE nbab
LOELDM3]3M B765(HO0L EOBM3TYMAL Lobomaxdmme.
©odm3g9ma  —  ®adogyMo oMo, 30  LoboMaxdmmmss
bmMHzngmde ©ed®3)30.

bgm3g3Mymgdab bogobo - bymdggmymgds 0m35mabBNBYOL
8%03939m0b  3omEYdYmMYdeL  3oyBomb  EdM3IYML  Babo
JmbgdM030 o BnbsBLYMO 0bHYMILOL EOLOEV30®, E3DM3)30L
309  LoodM333m 3MJ300L LYo o6 3M7300b  3oM3gmo
8960(hobob  goobnbs o bymdgiMmymydsdo Jgmobbdgdymo
3oobalb  agMmoxngob  ©oE30L  LobopzmmE  LoLdM3J3M
3m3abobyMgode, bym3ggMymadom 39m30m0bB0bydYmMo
30MmO700m0 o Baboo.

bLoodM3g3m  bgmIgsmymyds/3mmabo  IDM3939m0L  dogm
393999mo  bgamdmbBomoma  bLodymo - BMBIMdS  EOdDMW3)30L
bom8y3Mymgdab Agbobgd.

boodm393m doMomn - Loodm3zg3m 30MHmd9d00m
39m30mabB0bgdym 3m3LobyMgdoms Aodmbomzomon, oRSM3Y,
modoho (MmIgmboE BmmMOL odM3gYMN).

boEodm3g3m Bgbodobn  (3M9B00) -  OIdM3930L  BngM
©0dm339mob  LoboMagdmme  gowobobgmo  Loedm3)3M
3manobob Bmoymo moMgdymyds, MmIgmbog ©oddm3330 Ybab
3%903930mb  3mmob3o  dooomgdymo  AmBLsbymydnlb  gobgznb
LobOE3MM.

boEOdM3g3m 3gMomeoa - 3mmeb3n B00NMYdYMN  3gMomeo,
MHmAmob  gob3ozmmdsdo3  LoLdM3x3m  3mmobo  dmJdgwone.
3%m3930m0b dngh  bym3g3mymgdol 3omMmmogdolb Jgbodedoboc,
0bodmoyMEads, o3  3gMomedn  dmdbeomo  LoLdM3)3M
8900b333900 dbmmme LoLdM393M 39MomEob v3MBYM393wY.
mododo - LoLdM3g3M 3mmnbdn docmnmgdymo 3MBIMIBYM
3m3bobyMgdab 965DMOYMYdal Bogdbodomymo BammoyMo modogo,
MHmBmob  BoMamyddng  8d903330m0  00YdL  FomEYOYMYdL
09600009MML sdDMZIYML LoYENENEM FMBLLbYMYONL boMgdn.
LoOdM3g3m Bgdmb3zg3zs - 3manobob dmJdgwEIdnb  3o9d3n
©0daoMmn, 03037 3mmoboor  3obbodmzmymon  Jgdmbzg3z00,
MHmIgmoo ©o3m3nbab BomMmImnd3z900 3%m393m0b
30MEYOYMYOS 39obEaL LodM3]3M 9b60dMOYMYdY,
bam8y3Mymgdab 30mmogd0b dgbodsdnboc,

LOEODM3g3M  I60BDMOYMIdd - Loodm3i3m  Jydmbzgznb
©0003m3nbob  3dm3g39mab  Bogm  B0bodgdoMy  3manabab
300Mm0900L  3gLodONboE  AMLbaMaxdMAbLM3L  dowobobrgmo
0obbo.

dm@oob 3gMameoon - 3gMhomo, Mm3IM0E S0M3mMYdS LodM3I3M
39tomolb  obobyobnEod o  MMIAmOL  3obdozmmosdni
©0dm399mb 8d903939m0L 80y oM 9960dMOYMEIdS 3MBIMIDIMN
LO37ENE3NBM dMALBbYMYONL boMmyadn.

©x3M30 — LOELdM393M 3mmob3n Bomomydymo 3MmEJIbHYmMO
Boano, MMImobL Bomamgddny 3dDM3)39mM0 NMYOL 3omMEIYOYMYOSL
0960dMOMML EodDM3IYML LdYENdM dMALObYMYOAL bomyydo.
006030000bd - LO3JEoENbm  Bm3LobyMgdalb  d;annsbo
00MY0m9dab odM3gymMab d0gM gosbobogma bobomo.
bo3gE0ENbm 3MBHMIJHmMo - LoTJE0ENbM OBILYOYMIdS ©O
89Lod030bo LOBgENENbM LOJ30obmMdNL MoEI6DNaL 3dmby oMo
(97080/L3gENoMAbHN), MMIgmoE DM3)3IMNOL FoRMMIYOYmN
bym3ggymodobo o 3oL Jogh  gosgdymo  dndom:nznb
LOWYd3gMDY  EODM3IYMIOL oyba3L Jgbodednb bLodgwoEnbm
©ob3oMyosl o  MM3gmmobs  3dM3x39mo  sbmMmz09mMYdL
3ofodnm 0630M03LBMMYOSL LoELdM3]3M 3manoboo
3obLodMaMYmMo  dMALobyMYOonbs o  30Mmdgxdab 3nbgyo3znom.
3mbhMoghmMa  3amnboggdalb Aodmbomzomo ab. 390-330MDY:
www.gpih.ge

dmboMmggdmg — ©odM3g9m0n, bLodYENENbM ©EOBYLYdYMYOS ob
6900b30gM0  BOdOZYMo o6  oyMooymo oMo,  MmIgmoQ
Logofmmzgmmdn dmddgwo 3obmBAEIdMMINL o B0b3HOSMY
bom8y3Myamgdolb  Jgbododobo  YBMYdedMbomas  doommb
LOEODM3IZM VBODMOYMYdS.

39maMoxgngmo modaho - ©adM3930L IMJFgJ00b ggmamogoymo
ofgomon.  B0bodgooMy  odma3g3ze  dmgdggdlb  dbmmme
Logommzgmmb HoMmohmmMosdy.

196y3900 3dobobmgds — bymdgiMmymydab/3mmabolb gobobmyods,
MmEaLLE dboma 3mmobob bosdM393M gMmomeab 3nM3zgmo my
9990mmeE  3mbEIY3L  39ogobymn  d3mmaboom  gobLbodM3MYMO
boedM3d3Mm  3gMomeolb  dmmm  EmL.  BY3aH0  ©EdM3I30
33m0bb3MOL dbmmme 3mmabo 3900 EdM3930L 3gMomeb.

bLobman/ccmg  —  3mb3ogomymo  (bhogombomymo)  Ho3ob
bLOdgE0E3Nbm ©o69LydYMYdS30 d0mgdymo LodgNENbM
3m3bobyMgds 303096¢0L Md30bMY3000 EOYM369d0LSL.

3omogdo:

bhobombyma Jomogs - 3Somogs, MmImab TohgMaomym-
033603900 sodyMmazs  LMHYmoE  PdMmYBIJMYMBL  bodgrnnbm
LM30LOL LMo dmEymmOnm B06MEYOSL.
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1.

GENERAL DEFINITIONS

Every definition given below maintains meaning at any part of the Agreement.

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.11.

1.14.

1.15.

1.17.

1.18.

1.19.

1.20.

Insurer — Party performing insurance activities JSC “Insurance
Company GPI Holding”.

Policyholder - individual or legal entity that pays insurance
premium in favor of Insured.

Insured - a natural person in whose favor the insurance is
implemented.

Subject of the Agreement - the present Agreement stipulates the
obligation of the Insurer to render to the Insured for protection of
his property and financial interests, in exchange for payment of
full or first installment of the Insurance Premium by the
Policyholder and protection of the payment schedule stipulated in
the Agreement, the insurance service, with terms and conditions
envisaged by the present Agreement.

Insurance Agreement / Policy — document — certificate on the
Insurance Agreement, signed and issued by the Insurer

Insurance card - the list of services, coverage, limit stipulated by
the insurance terms (which is owned by the Insured).

Insurance premium (Installment) -annual cost of insurance
policy payable by the policyholder in exchange of medical service
specified in the policy.

Insurance period — period indicated in the Policy, during which
the insurance is valid. Insurance Incidents during this period will
be reimbursed by the Insurer until expiration of the insurance
period.

Limit- maximum limit of reimbursement indicated in the insurance
agreement for the specific service within which the insurer
undertakes the obligation to reimburse medical expenses to the
insured.

Insured Incident — incidents occurred within validity term of the
Policy and incidents specified by the same Policy upon
occurrence of which the obligation of the Insurer arises to issue
the insurance reimbursement.

Insurance reimbursement - amount of money indemnified by the
insurer to the beneficiary in accordance with the terms of the
present agreement upon occurrence of the insurance incident.

Waiting period-the period which starts from the effective date of
the insurance within which the expenses of medical service will
not be reimbursed to the insured by the insurer.

Coverage — percentage share of reimbursement indicated in the
insurance card within which the insurer is obliged to reimburse
medical expenses to the insured;

Co-payment - a part of the total cost payable by the insured for
the medical service.

Medical contractor - medical institution or duly licensed medical
specialist/doctor who based on an agreement signed with the
Insurer is obliged to render relevant medical aid to the insured
upon its referral, who is paid directly by the Insurer within the
limits of service defined by the insurance agreement and the
policy. List of the contractor clinics are available on the website:
www.gpih.ge

Beneficiary— the insured, medical institution or any physical or
legal person who, according to the current legislation of Georgia
and the present agreement is authorized to receive insurance
reimbursement.

Geographical limit- geographical area of the present insurance;
the present insurance is valid on the territory of Georgia;

Uninterrupted renewal - renewal of the Insurance Agreement /
Policy, when the first day of the new Insurance Policy period
directly follows the last day of the expired Insurance Policy. The
uninterrupted insurance implies only the insurance period valid
under the Medi Policy.

Bed-day — medical service rendered during one bed-day spent in
the hospital (inpatient) medical institution.

Ward:


http://www.gpih.ge/
http://www.gpih.ge/

1.21.

1.22

2.1,

2.2,

2.3.

2.4.

2.5.

2.6.

2.6.1.

309600 3onEmdgbydmMo Jomodho.

M906030309m0  omodo - 3omoho, MmImab dohgMoomym-
093603900 smdyMze LAHmo YDdMYE3gMYMBL MYabodognymn
®mb0dngdgdab bymo dmEymmonom d0bmegdsL.
bgmBg3Mymgds - 60bodgdomy bomByzmymgds bLowodm3gam
3m3bobyMgdab Jgbobgd o 3obo EOBMMYdN, EF3MOMYOION,
MmIm0nE BoM3mMowagbb bymdgimymodnl gobyymazgm 6o6omb
©o 9dmbLYBNYOYMNS JMIMOMNZoE, Mmammiz bymdgiMymyods,
3oMmo  abgomo  Jgd8mb3zn3g0nby,  MmeEabs  bgmdgimymydab
80600MLNEOL  godmdnbomy  Bomgy 6o  dngmoomb
bom8y3MYmMxddY/oboMmNdDY.

30M0@OLOO 3YM3VWOLENGIOITN LOHCVBO3IZM

9MaALOLIGIOIBNL 8O63VGHOIOIBN:

24 bLOY™MNO60 boBgE0Enbm Bdbomodgmab bLodbobyMma -
0030m0bBn6dL LoEMYMOTabm  LohgmgRMbm  Lowod®3g3m
3mBLYMMHOENoL,  30dnboMy  LO3JENENbM  EODM3)3OLMOD
003933007090 Lo3NMbJdNL FMa3oMYdSL..

LOLEMOgIM  bLOBgE0ENbm  ob3oMmgds -  0;3omaLBNBYOL
bLogmEbaabmzolb Lodndo, goweyIdgmo dam3omymdob Mmb
LO3YENENbM A3x670000 FooYEIdIMN LO3JENENbM EobIsmMmydal
0M0gonlb godmdobgdab, sanmdy LBgwoENdbm dm3bobyMgdab,
bogommyonb dx3mb3zg3980 EOBM3IYMAL ZodhomyMo %3Y6730900L
8960MAY69d0L B0dBbnm Fgdmb3zgx30L VENMNEOL LodynENbm
©069Ly0YMYd30 HEoBL3mMHNMYdoL 00oMmydymgdal
960DMOYMYOL, doMamab dgbodsdnboco.

3oMoo 9Jdndab BmAbobyMadd - 0:350mMNLBNBYdL 3manaboom
390LodDM3MYM LOTYEOENBM ELBYLYdYMYdE8n dDM3)3gMOb 3nyM
3000007090 9Jndab  (dmgon dMmxyomolb  gjodo/mngmodg3zno)
3MBLYMHOENL, ©odM39mab  506IMMYMMdSd)  IYwdn3
39030myyMamdob o dbogmdmnz  LobyMNbNbam  33m9Y3300L
0039389300, LO3JENENbm MY3MIYOEOENYdN YOMYB3gMYMRSL,
LO3YEOEN6M AbHMMONL BoMIMYdSL, Logommgdalb 8y3mbayzedn
modmMmahmMmoymo o 0bLbHMYIIOHYM™ 3odMI3M3700L, vbY3)

bbzowobbzs  3Mmaxgomab  L3gEoomMObHIOMS6  dndoMmN3IONM
20MYB63gmYymial,  3MBLYMAHOENJONL )3T 3O-MMZOBNVYOSL,
bogoMmyonb  Jgdmbzg3zedn  F903ed76¢hMa  B3nMBommdnb

06083600, bLogoMmmydnL 878:0b3)3080 ODM3IYMOL  d0bOdY
3000hH0b gobbmMmzngmadoL.

3hmgomoghogyMo 33ma3zgdo - 0035mabBN6IOL ©OdM3)30L
dmgddgadob  3gMmomdn,  LOBgEoENbm  A3]6g00L  3oMYdy
3Mmxzomoghogym o 3oMmowo 9Jdodob dogm Bgmhgym sbogab
39LodE30L LogMNbNbam 33m9370L 303gMHMBYMO VO3 YdNL,
3nm-bobbmdommzmo ©00390090900b> o 8ogMmnobon
©0009H0LOM30L — Bymnbodo ghmbga, dgdwgagn Lobgmdgdom:
LobbmMOL LogMom sbomMdA, Bomwab Logmom dsbsmad, bLogmom
Jmangbhgmobob gobbodmzms bobbandn, gangghHmmgsmoomgmoazny,
3my3mdAL gobbodM3M 3gMoygmoym bobbando.
bHMIsHmmmagonymo 3hmazomoghoznmo 3mdbobyMmgyds (3mabogs
»960390Mbo - 33L 0bdHgMB3ge BHYM30“) - 0;39maLBNBYHOL
Bom0Bodn gmmbgm bodgnEndbm A396900L goMmady Jmnbogo
060390bo - 33L  0bhoM3ge  HYMAn“ Fgdwaa  LodINENOM
3mabobyMgdob:  mMom3gEab, mMomEMbHOL,  cyModg3nhb,
093mobhmmmanb 3mbLbymAOEY, 30009M 3o09Mom
©OM30MN9MY0s, bommanm3gom 33xMbommodnbab mMom biobyMmnm
3mabobyMmgmods

3mb3ohomyMmo dmdbobyMmgds: 339Mbommds, MMImaL EMmLbY3
3930960 LHOGOMBIMYM H3ab LodYENENBM EOByLYdYMYdsdn
0303900 bLoBmmb Medabomyzno.

3900090909ma 3mb3odhomymo dmdbobyMgdd - 0:n35mMabBNBYOL
©0dM39mMOb F363MMNIMMONL 3agm3omamdnb gogemabydoLbmod
©0393300M709m0 03 oyE0modgmo LOBJEOENbm MMbaLbdNgdIdAL
(890039996900, ©003bmbHhnnMo 3o603xmoEngd0, MYMmednyma
©o  JofyMmgogmo  33Mbommds)  boMmEadoob  9b6odMOYMYdSL,
MmIgmos 24 Loomdy  Tgho  3OO39YOAL  JnMmdy030
39MoY30mNd  odM3IYmMOLb  Lgaamon, EONB3dMNEYds o6
$963Mymmodnb dgmdomgmdnl 3603369mm3060 goynomgbgds o
MHMIMYO0E odM3IYIML 3ogbg3o LOTYENENBM EOByLYdYMYdsdn

abg, Mmd 30309060 0303900 LOBmMmL  LO3JEOENbM
©o69Lo0YMYde8n gmon  Lobmm/my o  Jgho  bboon.
0bodMoYMaoob  99390900Mgds  308nboMmy  LoLdM3)3M

39Momealb  3ob3o3mmosdn  F63MMYmMMOnL  3oygemabydoLmODd
©0393300709mM0  3oogdgmo  3mb3ohomyma  dmdbobymMmydab
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2.1.

2.2,

2.3.

2.4.

2.5.

2.6.

2.6.1.

2.6.1.1.

Standard ward — a ward, whose material and technical equipment
ensures provision of medical services to the full extent.

Non-standard ward — individual ward, improved for more comfort

Intensive care ward - a ward, whose material and technical
equipment ensures provision of special care activities to the full
extent.

Agreement — the Agreement on insurance service and its
annexes, amendments, which are integral part of it and are
collectively referred to as Agreement, except for, when due to the
contents of the Agreement separately shall be indicated on the
Agreement/Annex.

DEFINITIONS OF THE INSURANCE SERVICES
DEFINED BY THE POLICY

24/7 Medical Service Support- implies round the clock
telephone medical consultation, resolution of the problematic
issues associated with the current health insurance, coordination
of health maintenance organization.

Emergency medical care - implies reimbursement of calling an
ambulance for a life-threatening, urgent medical care on site by
brigade during medical emergency situations, in order to preserve
the vital functions of the patient, transportation to a medical facility,
in accordance with the terms of the card.

Personal doctor service - implies consultations with a doctor
(general practitioner / therapist) indicated by the Insurer in a
medical facility specified by the Policy, ongoing supervision of the
Insured, and planning of age-related screening studies, providing
medical recommendations, producing medical history, and, if
necessary, performing laboratory and diagnostic tests.
Additionally, this service includes providing referrals to the
specialists of different profiles, planning and organizing
consultations, scheduling medical treatments when needed,
providing home visits to the Insured when needed.

Preventive examinations - includes, without a medical
indication, age-appropriate screening tests selected by the
prophylactic and personal doctor for the period of insurance
coverage for Hypertension, Cardiovascular Disease and Diabetes
- once in a year, with the following types: blood test, urine test,
cholesterol in blood, electrocardiogram, gloucosa level in
peripheral blood.

Dental Preventive services (Clinic”Universe - Ltd InterMed
Tour”) - provides medical services once a year without medical
indication in the clinic Clinic’Universe - Ltd InterMed Tour” for the
following medical services: consultations of orthopaedist,
orthodontist, therapist, implantologist, examination by video
camera, oral scanner service during orthopedic treatment.

Hospitalization service: treatment when the patient stays in the
stationary type medical institution for one bed night.

Urgent hospitalization- implies reimbursement of necessary
medical measures (medications, diagnostic manipulations,
therapeutic and surgical treatment), that resulted from worsening
of the health condition of the Insured, and delay of which for more
than 24 hours will result in the death of the Insured, disablement
or worsening of the health condition, which will be provided to the
Insured in a way that the patient will stay in the medical institution
for one bed-day or more. Expenses of urgent hospital care related
to the worsening of the health conditions within the current
Insurance Period are subject to indemnification in accordance
with the positive list of urgent cases defined by the present
Insurance Policy. Reimbursement will be provided for people
under the age of 18 within the infectious disease management
program or as defined by the Government of Georgia Order #36
on Emergency Medical Care approved on 21 February 2013
(except for | level intensive care / treatment), and individual cases
identified within the “Infectious Disease Management” program
approved by the Government Order #279 on “approval of the state
healthcare programs of 2013” of October 31, 2013.

Urgent Hospital care list (Positive list):

D65 disseminated intravascular clotting [defibrillator syndrome].
Allergology
J45 - Asthma Allergy with tendency to develop anaphylactic

reaction and laryngeal edema

J46 status asthmaticus
L50 urticaria
T78.1 Other adverse food reactions
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T78.3 - Angioneurotic edema

T78.4 - Other and unspecified allergy (allergy to insect bites).
T88.7 - Unspecified adverse effect of drug or medicament.
T80.6 - Other serum reactions

Angiology, Surgeries with General Anaesthesia and Intensive Therapy
126 Pulmonary artery (vein) infarction, thromboembolism, thrombosis

174 Arterial emboli and thrombosis.

171.3 Aneurism of abdominal aorta, ruptured.

171.5 Aneurism of abdominal aorta, ruptured.

172 Other aneurysm and dissection, ruptured,

Gastroenterology

K72.0 - Acute and subacute hepatic failure (hepatic encephalopathy,
fulminant failure)

K61.2 Ano-rectal abscess

Gynecology
000 Ectopic pregnancy

Endocrinology

E27.2 - Addisonian crisis

E05.5 Thyroid crisis or storm.

E10.1 Insulin dependent diabetes mellitus, with ketoacidosis (severe
diabetic ketoacidosis, with hemodynamic and neurologic
disturbances respiratory failure and severe acidosis)

E11.1 Non-insulin dependent diabetes mellitus with ketoacidosis
(severe diabetic ketoacidosis, with hemodynamic and
neurologic disturbances respiratory failure and severe
acidosis)

E03.5 Coma caused by myxoedema.

Cardiology (without surgical and invasive intervention)

121 Acute myocardial infarction

120.0 Unstable angina

150.1 Acute left ventricular failure

150.9 Acute heart failure

147 Paroxysmal tachycardia (with severe hemodynamic disturbances)
148 Atrial fibrillation and flutter (with severe hemodynamic disturbances

Neurology

A) Inflammatory CNS diseases/Episodic and paroxysmal
disturbances/Polyneuropathies: G61 Inflammatory
polyneuropathy

GO04 Encephalitis, myelitis and encephalomyelitis

GO04 Encephalitis, myelitis and encephalomyelitis

G46 Brain vascular syndrome during cerebrovascular diseases

b) Epilepsy/Neuromuscular di / other di
G70 Myasthenia gravis (severe myasthenia)

G41 Status epilepticus

G93.2 Benign intracranial hypertension, acutely developed

of neural system:

Neurosurgery, Surgical treatment/Intensive therapy:
S06.4 Epidural haemorrhage

161 Intracerebral haemorrhage

G93.5- Compression of brain

G93.6 Cerebral edema

G91 Hydrocephalus acutely

Nephrology

N17 Acute renal failure (uremic encephalopathy, hyperkalemia, acidosis,
disturbances of haemostasis)

NOO Acute nephritic syndrome (renal encephalopathy, congestive heart
failure, acute renal failure)

N10 Acute tubule-interstitial nephritis [acute pyelonephritis)

Otolaryngology
a) Surgeries of difficulty level IV

J01 Acute sinusitis (with intracranial and orbital complications)

G06.0 Intracranial and Intraspinal abscess and  granuloma
H83.0 Acute labyrinthitis

H66.4 Purulent inflammation of the middle ear(complicated mastoidotomy)

H66.2 Chronic purulent epitympanic-antral inflammation of the middle
ear (complicated with facial nerve neuritis)

H66.3 Other chronic purulent inflammation of the middle ear (complicated with
facial nerve neuritis)

b) Surgeries of difficulty level 1l

J39.0 retropharyngeal and parapharyngeal abscess

J05 Acute obstructive laryngitis and epiglottitis (severe respiratory failure,
central cyanosis, decrease of saturation)
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c) Posterior tamponade

R04.0 Nasal bleeding (with posterior tamponade)
M10 Gout (with severe, complicated gout status)
100-102 Acute rheumatism with rheumatic fever

Urology

N20 Renal and ureteral calculi (obstructive uropathy -
(cystoscopy, catheterization, uretero-renoscopy)

N40 Prostatic hyperplasia (urinary retention, macrohematuria-
urinary bladder catheterization, cystostomy)

N23 Unspecified renal pain (cystoscopy, catheterization, uretero-
renoscopy)

N47 Long prepuce, phimosis, paraphimosis

N44 Twisting of the testis

R33 Urinary retention (surgery-epicystostomy)

Surgery

a) Surgeries of difficulty level IV

A48.0 Gas gangrene

K56 Paralytic constipation and intestinal obstruction without hernia

K25 Gastric ulcer (complicated with decompensated pyloric stenosis)

K26 Duodenal ulcer (complicated with decompensated pyloric stenosis)

K27 Peptic ulcer, with unspecified location (complicated with
decompensated pyloric stenosis)

K85 Acute pancreatitis

K65.0 Acute peritonitis (spread)

b) surgeries of difficulty level llI

A48.0 Gas gangrene (radical removal of focal area)

S$36.0 Splenic trauma

S36.9 lesion of unspecified abdominal organ

K43.0 Hernia of the anterior abdominal wall with constipation, without
gangrene

K45.0 Other unspecified abdominal hernia with constipation without gangrene
(large or gigantic)

170.2 Atherosclerosis of limb arteries [atherosclerotic gangrene]

E10.5 Insulin dependent diabetes mellitus with complications of peripheral
circulation [diabetic gangrene]

E11.5 Non-Insulin dependent diabetes mellitus with complications of
peripheral circulation [diabetic gangrene]

E12.5 Diabetes mellitus associated with feeding with complications of
peripheral circulation [diabetic gangrene]

E13.5 Other specified diabetes mellitus with complications of
peripheral circulation [diabetic gangrene]

E14.5 Unspecified diabetes mellitus with complications of peripheral
circulation [diabetic gangrene]

K25.1 Acute peptic ulcer of unspecified location with perforation.

K26.1 Acute duodenal ulcer with perforation perforation

K65.0 Acute peritonitis (local)

K80.0 Gallbladder calculi with acute cholecystitis (purulent, gangrenous)

K81.0 Acute cholecystitis (purulent, gangrenous)

K40.0 Bilateral inguinal hernia constipation without gangrene

K40.1 Bilateral inguinal hernia constipation with gangrene

K40.4 Unilateral or unspecified inguinal hernia with constipation with
gangrene

K41.0 Bilateral inguinal hernia constipation without gangrene

K41.4 Unilateral or unspecified femoral hernia with gangrene

K42.1 Umbilical hernia with gangrene

K43.1 Anterior abdominal wall hernia with gangrene

K45.1 Other specified abdominal hernia with gangrene

K40.3 Unilateral or unspecified incarcerated inguinal hernia with constipation

without gangrene
K41.3 Unilateral or unspecified incarcerated femoral hernia with
constipation without gangrene

K42.0 Umbilical hernia with constipation without gangrene

K43.0 Ventral incarcerated hernia with constipation without gangrene
K45.0 Other abdominal specified incarcerated hernia without
gangrene

K92.1 Melena

K92.2 Gastrointestinal bleeding, unspecified

c) Surgeries of difficulty level Il and conservative treatment

K35.9 Acute appendicitis, unspecified (catarrhal, phlegmonous, gangrenous)

K92.0 Hematemesis (conservative treatment)

K92.1 Melena (conservative treatment)

K92.2 Gastrointestinal bleeding, unspecified (conservative treatment)
K85 Acute pancreatitis (conservative treatment)

Maxillofacial surgery

Surgeries with general anesthesia

K10.2 Inflammatory jaw diseases (phlegmons of mouth,
submandibular, parotid, temporal areas, retrobulbar
and parapharyngeal abscesses)

Haematology
Surgical treatment - Splenectomy
D69.3 Idiopathic thrombocytopenic purpura — crisis state
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®393) 0035m0obB067dL  FgLododnbo  LodgnEnbm  A336900LOL
30Moon 979080b/8dm3739mMOL dngf ©osbhyMydymo
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2.6.4.4. 3mb30hom0dOBNd 3odMbBo3MNbLYdNL o FMEEIdEL goMmgdy -

C94.7 Other specified leukaemia- crisis state

D55 Anaemia caused by enzyme disturbances - crisis state

D56 Thalassemia - crisis state

D57 Sickle-cell disorders - crisis state
D58 Other hereditary haemolytic anaemias - crisis state
D59 Acquired haemolytic anaemias - crisis state

2.6.2. Hospitalization due to an accident — implies reimbursement of
the cost of medical measures (medicines, diagnostic
manipulations, therapeutic and surgical treatments), that resulted
from the influence of external force (physical, mechanical,
thermal, chemical) according to the card, within the current
Insurance Period, and delay of which for more than 24 hours will
result in the death of the Insured or his or her disability.

The unity of medical actions related to the worsening of the health condition
of the Insured caused by the accident occurred within the current
Insurance period, is deemed as an Insurance Incident and is the
subject of reimbursement, and which actions are rendered to the
Insured in a way that the Insured uses a bed in a medical
institution due to his/her health conditions.

2.6.3. Planned hospital care - (waiting period 12 months) includes
reimbursement of the cost of hospitalization (medications,
diagnostic manipulations, therapeutic and surgical treatment,
standard ward costs) confirmed by the personal doctor/Insurer
under the relevant medical indications, in accordance with the
terms of the Policy. Total limit of the planned hospitalization in
accordance with staying one-bed day in a hospital is divided into
2 types of service.

2.6.3.1. Planned Hospitalization with more than one-bed day period
— implies reimbursement of planned hospitalization in
conformance with the terms of the Policy in a way that the Insured
stays in a clinic for more than one bed-day period due to his/her
health condition

2.6.3.2. One bed-day planned hospitalization - implies reimbursement
of planned hospitalization in conformance with the terms of the
Policy in a way that the Insured stays in a clinic for one night
due to his/her health condition.

2.6.4. Note:

2.6.4.1. Endoprosthesis — implies to the reimbursement of costs
associated with endoprosthesis surgery under the terms of the
Policy. The service includes waiting period of 12 months

2.6.4.2. Implantation —implies to the reimbursement of costs associated
with endoprosthesis surgery under the terms of the Policy. The
service includes waiting period of 36 months.

2.6.4.3. Coronography- diagnostic (including outpatient and hospital)
coronography includes a waiting period of 24 months. Waiting
period of 12 months will be applicable to coronography performed
along with interventional Cardiology.

2.6.4.4. Hospitalization without exceptions and waiting — includes a
10-40% discount in the insurer's provider hospital clinics,
applicable only to those services for which the clinic offers a
corresponding discount. despite the limits defined by the
restriction list and the waiting period.

2.7. Outpatient service: Medical service provided at a medical facility
without an overnight stay

2.7.1. Urgent outpatient care — implies reimbursement of medical
care, (consultation of a specialist, instrumental and laboratory
examinations, outpatient manipulations, medicines), in
accordance with the terms of the Policy, which shall be rendered
to the Insured within the first 24:00 o’clock after occurrence of the
incident and delay of which will result in the death or disablement
of the Insured.

2.7.1.1. Urgent outpatient care in line with the positive list - implies
reimbursement of the expenses of medical care, as defined in the
positive list below (consultation of the specialist, instrumental and
laboratory examinations, outpatient manipulations, medications)
according to the terms of the Policy, which must be rendered to
the Insured during the first 24 hours after the incident and delay
of which will result in the death or disablement of the Insured.

Emergency outpatient cases defined by the positive list:
Traumas: Consultation of a traumatologist, X-ray test, immobilization,
repositioning, fixation, blockades
Wound: consultations of a Specialist, surgical treatment and stitching
up. Medications, anti-rabbinic and anti-tetanus vaccinations.
Bleeding: consultation of the specialist, tamponade, coagulants.
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Foreign Body: Consultation, endoscopic foreign body retrieval.

Thermal, chemical, electroconvulsive damage: consultation, surgical
treatment of the affected area, bandaging.

Nasal bleeding: consultation, anterior tamponade.

Problems with heart rhythm: consultation of the specialist, ECG,
stabilization of the rhythm

Hypertensive crisis: consultation, electrocardiogram, blood pressure
stabilization.

Allergy with tendency to develop anaphylactic reaction and
laryngeal edema: consultation, anti-allergic medication.

Acute bronchitis / Acute Obstructive Laryngitis / Epiglottitis:
Consultation, jugulation of bronchospasm.

Rhenal, abdominal, gallstone colic: consultation of the specialist,
common blood and urine tests, echoscope, intravenous infusion,
analgesics and antispasmodics.

Urinary retention: consultation, catheterization, intravenous infusion,
general urine test.

Unspecified chest and abdominal pain and headache: consultation,
pain jugulation and blockade.

Intoxication: consultation of the specialist, gastric lavage,
deintoxication/infusion therapy, laboratory examinations

Hyperthermia: consultation, antipyretic treatment.

2.7.1.2. Urgent outpatient care beyond the “positive list” - implies
reimbursement of cost of other medical care (consultation of the
specialist, instrumental and laboratory examinations, outpatient
manipulations, medications) prescribed upon urgent outpatient
cases and/or conditions defined by the positive list, according to
the terms of the Policy, which must be rendered to the Insured
during the first 24 hours after the incident and delay of which will
result in the death or disablement of the Insured.

2.7.2. Planned outpatient care - implies reimbursement of cost of
outpatient care (consultations of the specialists, clinical,
instrumental and laboratory examinations and diagnostic
manipulations) that do not require the patient to stay in hospital
overnight.

Note:

Therapeutic outpatient manipulations that do not require the patient
hospitalization will be reimbursed from 25 months in amount of 50%
in case of continuous insurance. In the case of the Medi Basic
policy, the planned outpatient medicinal manipulations are not
subject to reimbursement.

The waiting period shall not apply to the planned manipulations and procedures
related to the period after the insurance incident within the
insurance period. removal of plaster, removal of wound stitches,
etc.)

2.7.2.1.1. Curatio without exceptions (applies to insured persons affiliated
with the Curatio Clinic) - provides for the financing of services
provided by the Curatio Clinic (specialist consultation,
instrumental and laboratory tests) despite the restrictions in the
exceptions under paragraph 4.2.

2.7.2.1.2. Davit Tatishvili Medical Center (Batumi branch) without
exceptions - provides for a discount on services provided by the
Davit Tatishvili Medical Center (specialist consultation,
instrumental and laboratory tests) despite the restrictions in the
exceptions.

2.8. Treatment with medications - a medical remedy registered
under the Georgian legislation used for the treatment of the
disease or prevention and the active ingredient or their
combination is provided for the prevention of specific medicinal
therapy of disease or its complication, internationally recognized
and/or developed by local medical associations and approved
with treatment guidelines and with the sufficient reliable clinical
evidence for the effectiveness of their use;

2.9. Medications for the treatment of diseases listed in the
exceptions provided by PSP and Aversi pharmacy networks
(except for onco-medications) - implies the cost of medicines
for those diseases that are not covered by exceptions.

Note: The Insurer is entitled to change the pharmacy chain regarding which
the Insured will be sent a short text message (SMS) to the cell
phone number indicated in the Policy.

2.10. Biologically active food supplements/ homeopathic
remedies/ non-registered medications - implies biologically
active food supplements/ homeopathic remedies for the purpose
of outpatient treatment, with medical indication, Also includes non-
registered medications that have undergone registration in
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(330MH3306900L o 3060M700L OFVOEIOS) o 00gIMNLYdYMN
3Mmomydab 00MYOYMYddY ROLEBIMYOL, 93My39
RoLEVIMIOL MgMmadnymo o Jomymaoymo bHm3sHmmmanymo
9m3LobyMYdab nbgo LYIM30LYdDY, MMAgmms 3obgzeiE LognMmmo
mmom3gEogmon  bLodydomgdnb  BmMbLOIVOEIOMLL,  doMomnb
89LodsdNbO.

2.15. mMomombhoymo bhmIsHmmmaznd - 0035m0bBnbydL
mMomEmBbHNL 3MBLYMAOENNL, N8gbmbHNZIMN MMBALANYdYdNL,
3mbobLbbymn  MmMoMEMbHNYMO BoMBoHM3960 d3oMobobs o
AmybLbbgma  MmMomEMbhoymo  d3oMmohob  (0MYob-LobnHdo)

2.11.

2.12,

2.13.

2.14,

2.15.

2.16.

2.17.

accordance with Georgian legislation (regardless of whether the
registration is under review during the term of the contract).

Pregnancy - (includes only the Insureds attached to the clinic
“Curatio”) provides the medical services required for the
patronage of pregnant women in the clinic Curatio: Doctor's
consultation, reimbursement of laboratory and instrumental
examinations in accordance with conditions of the card.

Urgent dental care - implies reimbursement of the costs related
to the first dental aid during acute dental pain (tooth extraction and
related anesthesia (local anesthesia), diagnostic procedures
(dentogram, visio), in accordance with the policy.

Planned dental care — considers consultation of a dentist,
diagnostic measures (dentogram and/or visio), extraction, tooth
treatment (filling of the tooth), removal of stones and plaque
((closed curettage with ultrastomy), reimbursement of expanses
of planned dental manipulations, according to the terms of the
Policy.

Orthopaedic dental care: implies discount on the costs of
consultation of orthopaedist, diagnostic activities, removable
whole or/and partial prosthesis and micro prosthesis, metal-
ceramics, metaloplastic, plastic, steel and steeled dental crowns,
insertions, non-metal ceramics (crowns and making veneers) and
Bugel prosthesis, according to the card. Also, discount on the
services of therapeutic and surgical dental care which are
required for preparation of orthopaedic works, according to the
card.

Orthodontic dental care: implies discount on the costs of
consultation of an orthodontist, diagnostic manipulations,
removable orthodontic lamellar apparatus and non-removable
orthodontic apparatus (brace system) according to the card. Also,
discount on the services of therapeutic and surgical dental
services which are required for preparation of orthodontic works,
according to the card.

Additional dental services in Clinic “Universe - Ltd InterMed
Tour’- implies 50% discounts of the following services:
processing of channels with endobunic apparatus (full
hermetization of the channel/full cleaning of the channel from the
infected tissue, CT scan.

European medical Diagnostics -  Diagnose.me

This service includes consultation with a world-leading specialist
in the relevant medical field, an independent expert second
opinion on your current diagnosis, and a review of your treatment
plan based on the provided medical documentation.



2.16.

2.17.

3.1.

3.2,

®oMYOYmMYddY ROLEVIMYOL, 93M9m39  RoLELIMIdSL
0ngMmodoymo o Jomymaoymo bhmdshmanmgnymo dmdbobymgdab
obgo LyM30LYODY, MMM 3obx303 bogaMms mMamEmbhoymo
LOTPYoMYxdOL BMLOTVOYOMS, d3MOMNL Bxbodednbo.
©33ohgdomn  bHmIshmmmaoyMmo dmBbobyMgds  Jmabogzo
»96039Mbo - 33L 6HMAgE HYMI0“ - NNZomMNLBNBYIOL 50%-06
RoLEVIMOSL 8x3g3 dM3LObYMYdYODY: 30nmMxdab 3o63xbobL Air
flow-b dgomENo, dMbgxdNL Y3900 JoEMOYBNZNL d3oMonHNom
(ofbob Lymo 39M3gHodogns / ombal bMmoL ZobyBMO3xdS
0633030M909m0 Jumznmnbaob), CT 33my3009.

93Mm3ymo  bLodgENENbm  ©ENd3gbmLbAHng> - Diagnose.me -
3m3abobyMgds 0:35mbBN6YOL: Abmamom JsbIHodolb oMmanb
609y3060 bL3gENOMAbLHOL FMBLYMAHOENSL, LLIYMO ©NLgdbmdAL
©00my30000moE o gJb3gMOYmor  bymobmo  FgBobydeb,
Bofagbomon LOdgEOENbm  EM3YTI6HIONL Logyydzgmdy
339MbommdNL ob03bma 33330L Foabyw3asb.

J80®Jo60 LH®VBLII3( 880b3I3NL

©HE3M3NLOL

LO3gEOENbm  AMALLObYMYONL  LogoMmmydnbob  EodW3IYmN
3080Mmo3Lb 30Mo 9Jodb (3mmobdo domnmgdym boadxnEndbm
©069Lg0YMYde8n), MMIAgmoE  POMY63gmMYmMAL  LodynENdbm
89000b3330L o EVO39YOAL  FoMN3L  (ENOEbMLHNMIdS O
339Mbommods, 3mnbogyMo, modmmshmmoymo, nbbhMY3bHymo
300m33my3900be o bL3gEnomMAbHOL  ZMBLYMAHOENOL  3dom),
sbmmE0gmyoL bodgwnENbm dMBLLbYMYdNL MMaEbNBYOOL.
bLoLEMORM bodgnEnbm ©obdoMy0o - ©odM399ma
P3mMYddmbomos  dodomomb  6700L30gM  MNEYEdDOMYOYM
LOLBEMIRM FoYIOIMN LOTYENENBM ELbTMIONL dOMNZOSL.
©odmM3JYmo o6 Lbzs  NbHMaLYdYMO oMo  H3o3d30MYdS
3mM330600L LddgENENBM dMALObYMIdAL Bbomwadgmab LodbobyML.
bLOdg0ENbm 3m3bobyMydolb dbomoodgmob LodLLbyMAL
389839md0;m 3o9mdobgdymo 3mbhmaghmmo LoLBMOGBM
3900090909m0  bLddgENENbm  Eob3sMydal  dMNgoAbmM3nL
30M0EMmOnL  oBoEALAHYMIOIMO  EMIYIIOHNL  BoMmwaggbobob
©odM3IYmMo  0030LYBRMEYds  FJLododnL  dMBLLbyMydedn
LOELDM3]3M  30MMONm  FoM3dMNLBNBYIOYMO  MBBbab  Bamab
39000bnbaob.

©odDMIIYIMO MO390  J30330M©Jd0  LOLBMORBM  ZoOYIOIMO
LO3YPOENOM  EOb3MIdAL  dMNZgoLL, 0bob dm3Lsbymydal
0obbob LMo ©o 870098 96OVMOYMYONL  Tobowndo
30080Mmo3L  LOEOdM393M V6DMOYMYOAL F3uBRL dMALObYMIdAL
0009000006 30 ©MOL  3ob3ozmmOsdn.  VBIVMOYMYONLOMZNL
bodgofm  ©M3n3abGhoEnd:  30MoEMONL  ©a3ooLHYMYdIMA
©m3n3960n; dm3bobyMy obaLYdYMYd0L/ggndalb bymdmBymocm
©o0bHYMYdOmN AohoMmydma 9mabobymMmydab
©03000bAHYMYOgMO  LdTYENENBM EMIYIIOHOENS O FoObLAL
©0300LHYMIOIMO  BABIBLYMO  EM3ZYTIOHOENS - RBOBSBLMS
LOBNbALHMML B0gM  OEagIdbomo BmM3no LHeddYMo  Baboom
©90930ma AL 3omMbodMIdYMO EM3ZYTIOMHN o6 mM3ndabhn,
Loo3  AMExTYMOS  EIHOIMYMO  oBROLYOS/IOMZIMOB30S O
bLomommb Jznmomo.

89608365: 31m330600L AbMNESL vMBNB6YMO LYM30LOM V6DMOYMYOSL oM

3.3.

3.4.

3.5.

3.5.1.

9930800900070  9MLOLEMOVM/OMOZOOYEIOJMO  LBYNENOM
3m3abobyMgde.

3hmgzomoghogaMo 33mag39d0 - LodgnEndbm AZ969d0L goMgdy
5963Mymmdnb 3am3omymdolb 890mB3900L 00060,
©0dM379mM0o 3035MmMo3L oMo 9JdndLb, Mm3gmog PdMY63xmMYymBL
©odM33YmMbL  LoELdM3g3M  30MMOgd0  FoM3dMNLBENBYOYM
390m33mY390%79 30d0Mmm300, oMo JJodab bodbsobymab dodBY.
bHMIsHmmmagnyMo 3hmazomoghoznmo 3mdbobyMmgyds (3mabogs
,»96039Mbo - 33L 06¢hgMAJE HYMI0“) - POOM3IYMO FndoMNO3L
3mobogo  ,yb603aMbo - 3L 0bphaMdge  HYMLY,  Mm3gmog
90MY639mMymi3Lb 3Mhmaznmaghogdymo dmdLsbymadal Ashomgdob.
3mb3ohomodogns:

3900090909m0  3mb3ohomndognabsb, PodgwyMa Bxdmb3zgznm
390mbB3gymo  3963Mgmmdab  Pg3oMo  goyomagbgdabob -
©odM3IYmo o6 bbzo ©oNbHyMaLbydymo oMo, FomMEHOYMOS
5mb036mnb 3gLobgod ©oyYym3690mM03, 9madbobymMydab
3009000809, 936mMOML  3M330600L LOBYNENOM  dmMALObYMIdAL
dboMmodgmalb  LodLobymb.  Bgohymonbgds dmoEes3b  833w93
0063mM3o3noL:  odM3gmMalb  bobgmo, 3z0Mo,  LodyNENdm
©069L70MYdAL  Eobobgmydy, LOBIEOENbM  EOByLYdYMYdsdn
3000Mmm30b ©Mm.  Bghymdnbgdab  3oMmgdy  Jomydyma
LodgE0EN6m dMALOLYMdEL boMzgdo ©60DMOPMYOSL oM
99308009000 7d0.

3%m3930m0 3Mm330600L 3MBHMOJHMM ZMNbNZOLMODE dBSMIMYOL
3ofodom 9b30Mn3LBMMYdSL, ML bLoyyd3xIMBIE odM3gyMO
0030LYBRMEIYdS  WoMxdYMIdaL  Loodm3gam  3oMmdgdm
390m30m0bB0690ymM0 Boab goobonbgsb.

3m330600L SMo3mbhmogdhmm 3mnbngodn 3080M30boL
©0dm379mo nbeab 3m3bobyMgdalb mobbsl bymow o 33wI3
9b60dMOYMYdo0L d0bomydo 9035Mmmo3L LoOdM393M
060DMoyMadab  s3nBL  dM3LobyMgdnL  domgdnEsd 30 ML
3006303mmd0T0.  960dDMOYMIdNLOM30L  bodomm  ©m3YgbhoEn.:

3.2,

ACTION TO TAKE DURING INSURANCE INCIDENT
Upon necessity, the insurer addresses the personal doctor (in
the medical establishment specified in the policy), which
provides medical case and disease management (diagnosis and
treatment, clinical, laboratory, instrumental examination and
specialist consultation), organizes medical services.

Emergency medical aide - The Insured is authorized to apply
to any licensed emergency medical care brigade.

The insured or any other interested person shall call on the
Medical Service Support of the company. By means of the hot-
line, upon submission of personal identification documentation
to the ambulance brigade, the insured will be released from
payment of the amount that will be reimbursed by the Insurer,
as specified by the insurance terms.

The insured calls to the ambulance brigade himself/herself, pays
the cost of services completely and then applies to the insurance
reimbursement group within 30 days after receipt of the service.
Documents required for obtaining reimbursement include: 1D
card; medical documentation proving the rendered services
certified by the signature of the medical institution/doctor and
financial documentation proving the payment in the form defined
by the Ministry of Finance, document equal to the check printed
in the printing-house or a document, containing detailed
calculation and a receipt of cash desk

Note: non-emergency/non-urgent medical care shall not be subject of

3.3.

3.4.

3.5.

3.5.1.

3.5.2.

reimbursement with the mentioned service by the company;

Preventive examinations - in order to check the health
condition without a medical referral, an Insured shall apply to a
personal doctor who provides insurance for the examination
provided by insurance conditions on the basis of a personal
doctor's service.

Dental Preventive services (Clinic”’Universe - Ltd InterMed
Tour”) — The Insured applies the Clinic’Universe - Ltd InterMed
Tour, which provides prophylactic services.

Hospitalization

Urgent Hospitalization due to accident or sudden
worsening of health - the insured or other interested person
shall notify the Medical Service Support department of the
company about this fact before receiving the service. The notice
shall include the following: name and surname of the insured
person, policy number, the name of the medical establishment,
application time to a medical facility. The expenses of medical
services received without notice are not subject to
indemnification.

the Insurer performs direct settlement of payments with the
contractor clinics whereby the insured person is released from
payment of the amount that will be reimbursed by the Insurer.
While applying to a non-contractor clinic of the company the
insured covers the expenses of the service in full and then applies
to the insurance reimbursement group to get the refund within 30
days from the date of receipt of the service. Documents required
for obtaining reimbursement include: insurance card, identity card,
form #100 (with the detailed information about provided medical
service) signed by service provider/doctor, detailed
quotation/calculation of service, receipt confirming the payment.

The planned hospitalization - the Insured shall submit the
documents on hospitalization/surgical/stationary day services at
least 5 (five) working days before the hospitalization date; in case
if the planned hospitalization is not agreed with the Insurer
and the relevant documentation is not submitted beforehand,
the medical service shall not be subject to reimbursement.



3.5.2.

3.5.2.1.

LOELdM3]3M  3mmNbo,  3oMoEmdoL  dMBAMOS,  dmALobymy
©069L90mM9xd0L/ggn30b © bgmMBMBYMOm OEOLHYMYOYMO BMMIS
#100  (Qomgdymo  BmdbobyMyds  hHomyMo  dMByMom),
3m3bobyMgdab  ghomyMo  gobxyobydd/Iomgmoins, bLomommb

J3nmomo.
393009M0 3mb3ohomodsionb 3gbobgod ©odM399mds
Lfymymaznmo ©m3y996hoEns 16000 BoM3mMoanbmb

9%m3030mM006 3mb3nHamndsENNL MoMnmodwy 8060893 5 (byon)
Lodydom Moo  vEM); 03 gBmb3zg3odn, oy 3aazdoyMo
3mb3ohomodogns  606oL6M o  oMob  BgmobbIgdyma
9%03930mM006 o B06oLBsM oM oMab BoMIMmagboma
39Lod0d0bo EMIY3g6HOENY, dIMBbobyMgds 3dBM3939mab dngM
960DMoM700b oM 9J39800905MY00.

©odM3IYMO  YBMIdSIMbomas  Mmozo0  somhomb  dm3bobymy
LO3YEOENbM  EOBILYOYMIdS  BDM3]3IMOL  ZMBBHMOIHMMA
3m06039000006. 3m330600L 3MmbhMmoghmm 3mobngodn
3m3dbobyMgdab  dobomgdo, ddM3939mn  3obEgdL  LogomMobhom
Bofmomb, Mob  Logyd3aMdIZ B3I CZLYIBMEIOS
®0MY0modal  LoLdM33M  30MMOJON:  Fom3omMabBNBYdYMO
Bomab goobnbasb. bogoMmobhom Bymomoab obomgds bogomm

©mM3n396MoEno: 3m3bobyMgdab ©bhomyMo
306830L900/30M3PMOBNS s BmMmBS #100.
oMo 3mbhmoghmm  LodgnEnbm  EOBILYdYMIdSTn  ggadoymo

3mb3ohomymo dm3Lobymgdalb boMmzgdn 060dMOYMEds 3mmabo
,,0000L” 0Moydghalb Lodo (0@ 8x3mbzg3zedn, oy Loddy dgho
3mbhmogdhmma  LodgNENbm  ELBILYOYMYdOY)  JMBHMIHMmMO
LOBYEOENOM  EOBYLYdYMYONL Lodgomm oLl  Bybododnbo.

Lodgomm  BobLOL  EOMIMALLL  oMZOMALBNBYOdYMO  0gbgdY
3mbhfogdhmMo 3mnb03500L dngf bym3ggMymadom
390LodDM3MYMO BOLEOIMYdS (dLYMNNL dMLYdMONL Fxdnb3z)x3930).
3m330600lL 3o 3MbhMoghmm 3mnb0g3odn 3030M30b0bL,
©0dm379mo nbeab 3m3bobyMgdalb ™Mobbsl bymow o 33wI3
9b60dMOYMY00L d0bomydo 0035Mmmo3L LoOdM393M

060DMoyMadab  s3nBL  dM3BLobyMgdnl  dnmgdnEsd 30 ML
306303mmd0T0.  960dDMOYMIdNLOM30L  bodomm  ©Em3YgbHoEn.:
30MoEmdnb  dmBAmds;  dmdbobyMy  oBabydYMdaL/gdndab
bgmdmbgMno  oEobHyMadymn  @mMmds  #100  (3nmydymon
3m3bobyMgdab ghomyMo smbymoms o dMALbobymMydnlb dnmydab

nomomab 80000:5000), 9m3dbobyMydnb ©bhomyMo
3906030L9dd/3omM MO0, 3o00bnb ©03500bHYMYdImA
bLomommb Jznmomoa.

bLobgmdBogzm 3MmagModob dmboBamggdabmzanb, 3gazdoyMo

3mb3ohomyMmo 3mdbobyMmadab 960DMoyMads dmbogds 8xdwmagzn
69bob dnbgz00:

3mbgMgdhymo bLOdg0ENbm 9mabobymMydab boMzgdab
060DMOYMY0nLOL LOLdM3I3M 3MI3o60s NbgMBdmM369mMdL 0d
HoMmogom, Mmdgmoiz 0J6900 yzgmodg domomo bLobymdBogmb
30 3obLodM3zMYM  LOdgENENdM  EOByLYdYMYdAL  BngM
890mmo300909mM  06/s  3MbHMmaghmMo  3mobnggdob Lodyomm
HoMmoxb dmmMab.

LobgmdBogym 3MmagMmodalb dmbobomy  3oMgdomzab 3y3doyMa
3mb3ohomymo dm3bobyMgds sbodMYMEIds dbmmme 8gLodednb
LobymMABoBM 3MmagMadsadn dMbobnmYy eBxLYdYMYdLd0.

©o%m3930L 30M37m Bamb 3gadnymo 3mb3ndamadIENd 960DMOYMYdLL

3.5.3.

30000050

3.6.
3.6.1.

o 9739000900M900.

3mb3ohomadogns godmbozmabgdab o dmEydab gomydg - nd
3m3bobyMmgdab dnbomgdow, Mm3xmdyE 3dDM3739mMOL 3Mm3s0009M0
3m0b0go 03MEImodL Robodmgdsl, 3mb3ohomadsiznal dgbobgd
©0dM379m3s byymymazomo EmMIY3o6HOENS YOS BoMIMowanbmb
9%m3930mM006 3mb3nHamndsENNL MoMnmodwy 8060893 5 (byon)
LOTPJom LM dMY.

3Mmaongm  3mobngodn  dmdLobymgdolb  dobomgdow
3%m3930m0 3obgdL bogoMobhom Bymomb. 03 Jgdmbzgaodn, oy
3mb3ohomodogns  BobobBom oM oMol  Fgmobbdgdymo
3910393006 o B0bLESM oM ML BoMIMEax6nmMO xLod3nbO
©m3n396hoEgno 3mabobyMgds 3dmM3939mab 3ngM dHoDMOYMYOSL
oM 99390800 700M70s. 3m3LobyMYdgds, MMIYmMdIE 3Mm3s0009M0
3mM06030 odM3IYML oM LEVIODMOL RBoboIMdsL, 3DM3739MAL
309 960DMOYMYOL o 93390 doMYdL.

23dmopmmoymo dmAbobymgdo

3900079009090 33dgmohmMmoyma dm3LobyMmgds - OdDM3 MO,
o6 bb3o oNbHMabadyma oMo, 39mMEIOYMNS d>MB036YMAL
39Lobgd OYYM3690mng, dmMALObYMIdNL FnMYdSdwY, SEOMOML
3m330600lL bLodg0ENbm 9m3dbobyMydnb dbomogdgmab
LOBLOSbYML.  Bghymonbgds dmoEe3L J9dwaa  NBBRMMBoENVL:
©odM39mob  Lobgmoa, g3zoMma, LoJYNENbm  EOBILYdYMIdAL
obobgmado, LOFYEOENbM EOBILYdYMYOS30n dndomm3znL M.
89(hymonbgdal aoMydg dnmgdyma LO3JEoENbm dmMALobyMydaL
boME00 960DMOYMYOOL oM 97390 d0MYdY.

3%9m3930m0 3Mm330600L 3MBHMOJHMM ZMNBNZOLMOE dBSMIMYOL
3ofodom 9630M03LBMMYdSL, ML bLoyyd3zxIMBIE odM3gyMO

0030LYBRMEIdS  WoMxdYMIdaL  Loodm3gam  3oMmdgdm
390m30m0bB069dymM0 Boab goobonbgsb.
3m330600lL SMo3mbhmoghmm 3mnbngodn 3080M30bLoL

©0dm379mo nbeab 3m3bobyMgdalb mobbsl bymow o 33wI3

- The Insured person is authorized to choose the servicing licensed provider

medical institution himself/herself. In order to receive service in
the contracting hospital of the company, the Insurer shall issue
a letter of guarantee under which, the insured person is released
from payment of the amount. Documents required for obtaining
a letter of guarantee include: a detailed quotation/calculation of
the service and the form # 100.

In the non-contractor medical facility, the costs of planned hospital services

3.5.2.1.

shall be reimbursed by average cost of no more than three
contracting medical facilities of Insurance Policy “Medi” (if there
are more than three contractor medical institutions). When
calculating the average price, the contractual clinic discount (if
any) will be taken into account. While applying to a non-
contractor clinic of the company, the insured covers the
expenses of the service in full and then applies to the insurance
reimbursement group to get the refund within 30 days from the
date of receipt of the service. Documents required for obtaining
reimbursement include:, identity card; form #100 (with the
detailed information about provided medical service) signed by
service provider/doctor, detailed quotation/calculation of service,
receipt confirming the payment. quotation/calculation of service,
receipt confirming the payment.

For state program participants, planned hospital services
will be compensated according to the following rules:

in case of reimbursing for specific medical expenses, insurance
company will be guided by the tariff, which will be highest among
the tariffs determined by the state medical facilities and/or
average tariff offered by the contractor clinics.For individuals
enrolled in the state program, the provision of planned
hospitalization services will be reimbursed solely at designated
institutions that are acknowledged as participating entities in this
state program.

In the first year of the insurance, the planned hospitalization is not

the subject of reimbursement.

Hospitalization without exclusions and waiting period - To
receive services for which the insurer’s provider clinic offers a
discount, the insured must submit complete documentation to the
insurer at least five (5) working days prior to the date of
hospitalization.

The insurer will issue a guarantee letter for receiving services at the specified

provider clinic. If the hospitalization is not pre-approved by the
insurer and the relevant documentation is not submitted in
advance, the service will not be covered by the insurer.

Services for which the provider clinic does not offer a discount to the insured

3.6.
3.6.1.

are not subject to reimbursement by the insurer.

Outpatient service:

Urgent Outpatient service- the insured or other interested
person shall notify the Medical Service Support department of the
company about this fact before receiving the service. The notice
shall include the following: name and surname of the insured
person, the name of the medical establishment, application time
to a medical facility. The expenses of medical services received
without notice are not subject to indemnification.

the Insurer performs direct settlement of payments with the
contractor clinics whereby the insured person is released from
payment of the amount that will be reimbursed by the Insurer.
While applying to a non-contractor clinic of the company the
insured covers the expenses of the service in full and then
applies to the insurance reimbursement group to get the refund
within 30 days from the date of receipt of the service. Documents
required for obtaining reimbursement include:, identity card, form
#100 (with the detailed information about provided medical
service) signed by service provider/doctor, detailed
quotation/calculation of service, receipt confirming the payment.

Planned outpatient care

The expenses of the planned outpatient care in the contractor
clinics of the Insurer shall be reimbursed to the Insured on the
basis of referral of the personal doctor, with the insurance cards —
Medi Basic, Medi Optimal, Medi Standard.

Planned outpatient service within Personal Doctor's service
base: The insured shall address the personal doctor: The
personal doctor provides the Insured with the required referral on
the base of the personal doctor service. The Insured is exempted
from payment of part of the service cost payable by the Insured
upon submission of referral of the personal doctor and ID card.

If the diagnostic examinations necessary for the Insured are not
performed on the base of the personal doctor service, the
personal doctor provides the Insured with required examinations



3.6.2.
3.6.2.1.

3.6.2.2.

3.6.2.2.1.

9b60dMOYMYd0L d0bomydo 0035Mmmo3L LoOdM393M
060DMoyMadab  s3nBL  dMBLobyMgdnl  dnmgdnEsd 30 ML
306303mmd0T0.  960dDMOYMIdNLOM30L  bodomm  ©Em3YgbHoEn.:
30MoEmdnb  dmBAmds,  dmdbobyMy  oBLydYMdaL/ggndab
bgmdmbgMno  oEobHMadymn  @mmds  #100  (3nmydymon
3m3bobyMgdab ahomymo smbgmaom), dm3LobyMgdal gdhomymMo
3906030L900/30M MO0, Lomammb Jzomomo.

393909M0 230 mohmMmoyma 3madbobyMmgds

LOELDM3]ZM doMIMYdNM o dodAbYMN, 3o Mm3hndsmon, g0

bLhobsMMHO ©odM399mb 393009M0 530ymohmmMoymo
3m3bobyMgdab bofzgon 9960DMOYMYdS 3%m3939m0b
3mbhfodhmm  3mnboggddn  doMon  9dodolb  dodoMmonzgab
bogydzomdy.

393909M0 23dymopmMogma 3mdbobyMgds 3oMmoa JJndob
LOALOLYMAL B0BODY: OdMZIYM0 Tndommozb oMo 9Jndb.
oMo 9dodo ndMY637MYMABL odM3gIMb bogomm dndsmmznm
3ofmoo  9Jodob  LodLobyMAL  dodODY.  3oMoa  9gndab
3080Mm30bEe  30MoEMONL  E3oEOLHYMYdImMN  ©EM3ZYII6HNL
6oMEa)bobol  EOdM3IYMO  Me30LYRMEIdS  dM3LobyMydedn
06bab EdM399mMb 30gM gowobobrgmo Bomab goobnbogsb.
00 8980b393930, 0y odDM3IYIMOLbM30L bogomm ©egbmbhngymo
33mM93900 o bmMEngmeade 3nMowo 93dodob LodLobyMab dodBY

30Moo 97ndn PYOMYB39mMYymMiL odM3gYML bodomm 333900
o  b3gEnomabHhmMob dndommnzno 3dM39x39mMab  IMbHMaIHmM

3m0b0gg0dn. 3mbomoghmm 3m0b0godn ©OdM3IYMN
0030LYRMEIdS  dM3LobyMxde8n ™obbab  odM3IYmMEL 3oy
3osbobogmo Boamaob 3900bnbogodb 30Momodnb

©003000LHYMIOIMO EMZYFIOHNLY o oMo gJndab dndommnzab
60Ma)b0L LoxgydagmDdY. sMmodmMbhHMmoghmm 3mnbngsadn Bnmgdyma
3m3dbobyMgds, 93Mam3g 3oMmowo 9Jndolb dndommnznb  goMmgdy
(hmgmmM3  3oMoo  9Jodob  LodbobymMob  dododY, aby  Lbzo
3mbhfogdhmm 3amnbogedn) Bomgdymo dmabobymgds 3dDM3939mab
309 960DMOYMYOL o 97390 doMYdL.

LOEODM3x3M doMdmnm dJo gmobogn o o 3My30ydocm
©o%M3g9ma  PBmM9xdedmbomos  BndoMmoxmb  bodgoEnbm
©0969b9gdmM9xdobL 8xd9g3n bJxdnmo O 30MmMdxdL sE30m:
39300yM0  d3dYmopmMoyma  dm3bobyMgds 3oMoo  9gndob
LOBLObYMOL  VoDODY: OdMBIYMN  FndoMmmo3b oMo  9Jndb.
oMo 9dodo nVdMY637MYMABL odM3gIML bogomm dndsmmnznm
3000 97030b LodLobyMAL doDBY. Moo 9Jdndob dndommnznb
©o 30M3MO0L EoFdILHYMIdIMN ©MIN3I6HNL Bomwaggbobob
©odDM3JYMO 0030LYRBMEJOS 3m3abobyMgdoda ®obbab
©0dM379m0ob 309M gosbobgmo Bomab gowobonbogsb.

3.6.2.2.2. 33adnyMn o3dmoBHmMMoymn  dmBLobyMyds  3nMon  9jndab

3080M300 3MbhMoghmM (3oMmos 3oMowo 9Jndab Lodbsbymabs
©o 3M030moanMgdym 3Mm30009M 3mnbnggddn) LodyNENdm
©069L90MYd580): DM3IYM 303oMMO3L 30Ma §JodL. JnMown
99080 POMY63gmMYymiL  EodM3IYmL  dodommnznm  Mmagmm3
3m330600b 3mbhfmogdhmm 3mnbnggddn. 3mbhmoghmm 3amnbogedo
©odDM3JYMO 0030LYRBMEJOS 3m3abobyMydoda obbab
©odm3ymob  Jogh  goobobagmno  Bomab  gowobooboged
30M0MO0L EOFdILHYMIOIM EMIN3I6HNLY s 30Man 9gdndab
3000Mm30L  Bomagbolb  Loggydzgmdy.  OdM3IYMO  nbab
39Lod30bo AMBLLbYMYONL MBBbOL LMYMOE o VBIdDMEYMIOAL
30LomydoE  B03oMmMO3L  LOELdM393M  VB6DMOYMYdAL  F3YBRL
0maLobyMYdnb  JomgdnEod 30 b  gobdogzmmodsdn.  (nb.
960DMOYMYO0LN30L Logomm M IN3I6HOENY).

3.6.2.2.3. 393dnyMmn >3dymohmMmoygmn dm3bobyMgds oMo ggndab

3.6.2.2.4.

8035M300 3Md3MBGHMIJHMM o LdIYNENBM SByLYdYMYdsdn
©069L70YMYd80: EDM3YYMN F03MMO3L 30Ma 9Jndb. 3mzobab
979080L 03oMmn3znm vMegmbhmogdhmm 3mabngodn dmabobymydab
300900bOL E8DM3IYMO bl BxLodednbo dMALLbyMYdNL MObbob
LOYMOE O V6DMOYMYOL FobomMYddE F03oMMo3L LowodM3g3m
060DMoyMadab  53nBL  dM3BLobyMgdnL  dnmgdnEsd 30 ML
396303mmd530 (0b. 960DMOYMYd0LM30L LagoMmm MIY3oHOENY)
3oMoc0 9Jodab 80dommnzolb 3oM9dg 39390960
23dmopmmoygmo 3mdbobyMmgds 3mbhMogdhmm (zoMwo 3nMon
99J08ab  bLoBLObYMOLSs o 3Ma3znmayzoMmgdym 3IMm3>009M
306039030) 00 5o 3mbhmohmm bodgnEnbm EobyLydYmMYdsdo:
mzobob  9Jdo30b Bndommnznm  oMmodMmzgonym ob 3MmzsnwyM
©069Lg0YMYdedn  L3gEodMAbHNL  IMBLYMEBOENL  B873J3 o0
L39ENOMAbLHOL  EOBNABYMN  33M)3900L 03037  JM0bngodn
RAohoMaxdobolb  odm3gymo obwalb dgbodedobo dmBLsbymydal
0o06bob  LMYMOE O VBDWOYMIONL Tobomgdo dndoMmmo3L
LOEODMZI3M V63DMOYMYOINL F3BRL FMALLbYMYONL FnmgdnELD 30
om0l 3ob63s3mmosdo.

060DMOMx00boN30L bodaMm m3Y896doEnd: LosdM3g3M 3mmnbo,

3.6.2.2.5.

30M0EMmONL  ©3ooLHYMYdIM  ©MIN36Hn, 3SoMoo 9gjndab
3030Mm39, 3030mMon30b 39Lod3nbO RAodhoMmgdma
530mahmmoyamo 3m3bobyMgdab ©03500bHYMYdgmAa
LO3YEOENOM (EOBILHOYMYdAL EOLObMYdAL o dMBLLbyMmydaL
30m900b momomol domnmgdom, Mm3gmog edmbBIgdymo 36ws
oymb  PRmydedmbomo  30Mob  bgmdmbBymom) o  gowoboab
©03000LHYMIOTIMO BN6IBLYMO EMIYFYbHENS (BmMALObYMIdAL
©9hOMYMO 3o6330LYOS/ZoMZYMOENY, Lomammb Jznmomn

3uMogom 390m6o3mobgdab 3oM9dg

and referral of the specialist in the contractor clinics of the Insurer.
In the contractor clinic the insured shall be released from the
obligation of payment of the amount that will be reimbursed by the
After, as stipulated by the insurance terms, on the basis of
submission of the insurance card, ID card and the referral of the
personal doctor.

Services received in a non-contractor clinic, as well as services provided

3.6.2.2.

3.6.2.2.1.

3.6.2.2.2.

without a referral issued by a personal doctor (both on a service
base of a personal doctor and in another contractor clinic) are not
subject to reimbursement by the Insurer.

Holders of Medi Classic and Medi Premium cards are
authorized to refer to a medical institution in accordance with
the following scheme and conditions:

Planned outpatient personal doctor service on basic clinic:
The insured shall address the personal doctor: The personal
doctor provides the Insured with the required referral on the base
of the personal doctor service. The Insured is exempted from
payment of part of the service cost payable by the Insured upon
submission of referral of the personal doctor and ID card.

Planned outpatient care by the referral of personal doctor in
the contractor (apart from the personal doctor service and in
privileged provider clinics) medical institutions: The insured
shall address the personal doctor: The personal doctor provides
the insured with the necessary referral within the contractor clinic
of the company.

In the contractor clinic the insured shall be released from the obligation of

3.6.2.2.3.

payment of the amount that will be reimbursed by the After, as
stipulated by the insurance terms, on the basis of submission of
the iID card and the referral of the personal doctor. The insured
shall pay the full amount for the relevant services and apply to the
reimbursement group in order to receive reimbursement within 30
days after receipt of the service. (See documents required for
obtaining reimbursement).

Planned outpatient care by the referral of personal doctor in
the non-contractor medical institutions: The insured shall
address the personal doctor: The personal doctor provides the
insured with the necessary referral within the non-contractor clinic
of the company.

When applying to a non-contractor clinic for medical service the insured shall

3.6.2.2.4.

pay the full amount of the relevant cost and apply for the
reimbursement to the reimbursement group within 30 days ( see
documents required for obtaining reimbursement).

Planned outpatient care by the referral of family doctor or
(apart from the personal doctor service and in privileged
provider clinics) and non-contractor medical institution:
When applying to a non-contractor/contractor clinic after the
consultation with the specialist and conducting the medical
examinations under referral of this specialist in the same clinic the
Insured person pays the full cost of the relevant service and then
applies for compensation to the insurance reimbursement group
within 30 days from the receipt of the service.

Documents required for obtaining reimbursement include: Insurance

3.6.2.2.5.

3.6.2.2.6.

3.6.2.2.7.

Policy, identity card, referral of the personal doctor, medical
documentation confirming the outpatient service received in
accordance with the referral (including indication about the name
of the institution and date of service receipt which shall be signed
by the authorized person) and the financial documentation
confirming the payment (detailed quotation/calculation of service,
a receipt of cash desk).

Curatio without exceptions - the insured applies to the clinic
"Curatio" to a personal doctor, who provides the insured with a
referral to the clinic "Curatio".

Tatishvili Medical Center (Batumi branch) without exceptions
- the insured applies to a personal doctor, who provides the
insured with a referral to the Davit Tatishvili Medical Center.
Services for which the provider clinic does not offer a discount to
the insured are not subject to reimbursement by the insurer.

Additional outpatient care in the privileged provider clinics:
Curatio without exclusions (includes only Insureds attached
to the clinic Curatio) - implies financing of the services
(consultation with the specialist, instrumental and laboratory
examination) provided by the clinic Curatio, despite existing
limitation in the main exceptions laid down in the paragraph 4.2.
D. Tatishvili medical centers: the insured requires consultation
of the specialist, calls on the hot-line (Phone: 2 505 111) and
arranges the visit. The insured receives the relevant services only
on the basis of submission of ID card. The specialist prescribes
examination. GPI specialists ransfer the examinations prescribed
by the specialist of the clinic, based on which the Insured pays in



- 0dM379m0 3035MmMo3L 3Mnbogo

»,30ME0mb* oMo 9JndL, MMBymng YDOMYB3IMYMABL EodOZIYmbL
3080Mn300 3mMnbogs ,39Mognmdn*.

3.6.2.2.6. (Ho®H0nIdznmab bodgwnEnbm 396GMo (d00y30b Gomaomn)

390m6o3mobob goMgdg - odM3gYMN 30doMmmozLb oMo 9JndL,
MmIgmoE  »BMY639mymaLb  EodM3IYML  ndoMN30m O30
Hohndz0mob Lod9NENbM 3960™30. 9mdbobyMgogod-
99, MmIgmdHE 3MmzonEgMma Jmnbogo IBM3IYML oM
LMO30DMAIL RBILEIIMYOIL, 3DM3939mM0bL J0gM 365DMOYMIdOL
oM 973990905M9do.

3.6.2.2.7. 0030090000 53dymshmMonymo 9m3bobyMmydo
3Mn30moa0Mydym 3Mmzonwymgdda:
©. Hohndzomab bodgEnEnbm  39bHMIdB0:  ODM3IYMO

3.7.

3.8.

3.9.

3.10.

3.11.

Logommaol b3gEnomabhob JMBLYMEHLENSL, MY3e3L LodgwoENbm
0m3LobyMYdnb Bbomeodgmab bodbosbymdn (Hgm.: 2 505 111) o
0bb3gdL 30D0ML. OdMZTIMO nMYOL B7Lod3NL FMBLObYMYdSL
dbmmme  30Momdol 3mBIMONL BomAmagbolb Loggydzgmdy.
L3gEndMAbHO 603Bs3L 3odM3amMY30L; 03000l BoMIMBowaxbmal
309  bgds  3mnbogolb  L3gEnomabhgdob Bogh  ©EHbNIBYMO
309m33m93900L F03000bL dMOB3DY 3oohebo, Mab Loggydzgmdgis
©odM39mMo . Hohndznmab bLodgwEoEnbm (396HMYd30 nbab
dbmmme 3mmoboom gom3zamabBnbydm Bomb
3Mogzomyznmgdym 3Mmzongm Jmabogodn (Addmbom3zama
obomgo www.gpih.ge): ©odmgggmo bognmmgdb bL3gEnomabhnb
3MBLYMHOENOL, 0BoMmMO3L 3MNbnInL MYEIBENSL O VMBBLbIYOL
30000L. ©OdM399ma 0gdL Jgbodsdal dm3LobyMgdsl dbmmme
30MomOnb  dmBAMOAL  BoMmOmanbob  Logydzgmdy. oy
L3gEodMAbH 6086031 odmy3zmI3sL, OdM3IYMO  dMYDBELYdS
3mabogob  MY3gRE0080,  gosbEgdb  L3gsoomabhob  dogm
©06086mo  33my3900L  AOBMBom3omb  3amnbogolb MYEIBENNL
06033MmAgmb, MmIgamois 3obgdL dos 30dsmm3ob vMbn36YmM
33930099, Mob bogyd3amdy3 dM3IYmMN obrab Bbmmme
3mmoboo gom3smobB0bydm Bomb;

89000305896 M0 33nMBomMMAS - LosdMZIZM doMmamngdnm 370
0000byM0, 3o Mm3hndsmon, 330 bHoboombn, 30 Jmaboinm
o 99000 3M33093000 OdM3IYMO FndoMmmo3b oMo 9Jndb.
3ofoo  9Jodo  POMYB3gmMYmMRL  39w030d9bhoL  3odmBymob
(9madhMmBmMo 06 dmMOb3DY), Moms3 ddM3939mMNL 3Mm3snyM
LosGMnagm JuymBn 39030396 0L d9dgbabb edM3JYM nbral
300mbymomo 09900030996(900L ®0Myomodal dbmamme
LOELDM3]3M J0MMOJONM FoN33MNLBNBYIdOYM Bomb. JhoggMow
0b0dMOYMYooL 993980 700M70s  39030376(xd0L  oMOYBIHaL
9600 0300 339MbomMMdNLOM30L bognmm momMydymydal bomggdo.
3%m3930m0b  Jogm  9bodDMOYMYOSL oM  9939000900MYdS
390030996900, MMAgmoE oM oMb godmbBymomo nMowon 93ndab
309 3m330600L dOMOB3DY 96 gMggHMMbYMOE (3oM©o JMobognby
©o  3My309x3aby, MmEe  ©OdM3gYMb,  doMomab  JnMmdab
39LodO3nbY, Fggdmns J9ndabmb o v0bsdMeYMmML 03 9Jndab
©06086ym0 3900039996900, MHM3Jmobo3 d0mydymo
3mBLYMAHOENS FgmMob3bgdymMo nym oMo §Jndmsb.).
8900303960900 3odmMbo3mMLYdB0 dMLYdYMO V9350070700
LO3ZYMBomMmeE 3b3 o 939Mbo Looxgmasgm Jbgmdo (goMeo
m63m3M730Mahg00bo) - ©odM3gymn dndommozb oMo 9Jndl,
MmIgmoE godmbymb 390303760 I0L 3MA3o600L dMobIdY o6
©0030gL0MYOL  gmadHMmbymo, Momog b3 o  ©39Mbo
Losgmnagm JLaMOL vRMN3J7030, ESDMBIYMO MB30LYBMEIYOS
38900030996(h900b moMgdymadab doMomom gobbodmzmymo Gomab
3900bnbogob. 3nMoo 9Jndal dndommznb gomody, obo3g Lb3s
00300077030 Jgdgbomo 89030096900  96DMOYMYdSL o
0939800900Mgd0.

dommmagnymo dJhoymo Lo33900 65350 700/3mIgm3smnyma
LO3Yomdgda/dMIMYznbHMoMgdymo 8900398960900 -
©0dM379m0 3035MmMo3L 30Man 9Jdndn, MMIgmoE doMMMZNYM©
0Jhoymo L3300  VBVTdHYONL/3MBom3smnymo  Lodyomydab
©060867m900L godmByMmL 3MA30600bL dMOB3DY 06 osBRJLEMYOL
9maghMmbymoe, Momsi3 3Mm30009M Losogmnodm Jbymyddo
©odm339mo  obeol  godmbymoma  Lodyomgdob MoMydYMIdAL
dbmmme  LoELdM3x3M 30MMOJON Fomn3omabBNbYdYmM Boanb.
30Moo 97ndob 30domm3znl goMydy, obY3) L3S VBRMNVJ70d0
89d960mo 3900303760700 960DMOYMYdSL oM 9730300700MY0S.
mObYMMOS - EOdM3INMN FndoMmmogb oMo 9dndL mnbogo
39Mo30m30. 30Mowo 97ndn YdMY639mMYmMRL odM3gImML bognmm
3030Mm300 30Moo 97ndob LodLobyMAL doBSDY. 3oMon 9jndab
3030Mm30L, LoOdM393M 3manobob o 30Momdnb
©0300LHYMIOgIMO  EMIY3IO6HOL  BoMmadbobob  odm3gymMo
0030LYBMEIOS  WOMYOYMIONL 3mmobom gom3omabBNbydYMO
Bomob goobonbgsb.

bHMIsHMmmmanyMo dmALLObYMYdS:

3.11.1. 3oo30gmo LHmIshmmmagnygmo dmAboObYMIdS - OdDM3TYMO

IBMYddmbomons  3ndomomb  B700b3ngM  MNEgBBNMYdYM
bLHMIsHMMMaoym JmMobogob.

3m330600D, 60600gd0MY bam3gzMymgdal obommndn
30000070 3mbhMmoghmm 3mnbngodn 3030M30bobL,
©odM3IYmM3d  P6o  BoMoanbmb  LoLdM3I3M  dmmobo O
30Momodnb ©0300bhMYdgmMo ©m31y396M0. abaozL
390mb3zg3080 ©odM399m0 0030LYRBMEIOS 3gLods30L

9maLobyMYd030 MOBbAL Fosbrnbogob.

3.7.

3.8.

3.9.

3.10.

3.11.
3.11.1.

3.11.2.

3.11.3.

D. Tatishvili clinics only the share of cost envisaged by the Policy.
In a privileged provider clinic (see list on www.gpih.ge): The
Insured needs to visit a specialist, addresses to the clinic
reception and schedule an appointment. The insured receives the
relevant services only on the basis of submission of the ID card. If
the specialist prescribes examination, the insured returns to
reception, submits the list of examinations prescribed by the
specialist to the employee of reception, who in turn issues a
referral for mentioned examinations, based on which the insured
pays only the share of cost envisaged by the policy;

Pharmacological Treatment - holders of Medi Basic, Medi
Optimal, Medi Standard, Medi Classic and Medi Premium are
authorized to refer to a personal doctor. The personal doctor will
issue the relevant prescription (if needed) on the letterhead of the
company, using which the insured shall pay only the part of the
cost of the prescribed drugs in the indicated pharmacies, as
specified by the terms of insurance. Expenses incurred for
medications necessary for no more than one month treatment
shall be reimbursed at one time. The medicines not prescribed by
the personal doctor on the letterhead of the company are not
subject to reimbursement by the Insurer (except of classics and
premium card holders, according to the terms specified in the
insurance card. Only the medications prescribed by the doctor are
subject to reimbursement by the Insurer, with whom the
consultation was approved by a personal doctor).

Medications in the PSP and Aversi pharmacy chain for
treatment of diseases listed in exclusions (except for onco-
medicaments) - The Insured shall address the personal doctor
who will issue the relevant prescription on the letterhead or sends
electronically, using which the insured shall pay only the part of
the cost of the prescribed drugs in the PSP and Aversi
pharmacies. Medications purchased without personal doctor’s
prescription or in other pharmacies are not subject to
reimbursement.

Biologically active food supplements/ homeopathic
remedies/non-registered medications - the Insured shall
address the personal doctor who will issue the relevant
prescription of biologically active food supplements/ homeopathic
remedies on the letterhead or sends electronically, using which
the insured shall pay only the part of the cost of the prescribed
drugs in the provider pharmacies. Medications purchased without
personal doctor’s prescription or in other pharmacies are not
subject to reimbursement.

Pregnancy - The Insured addresses to a personal doctor in
“Curatio” clinic. The personal doctor provides the Insured with the
required referral on the base of the personal doctor service. The
Insured is exempted from payment of part of the service cost
payable by the Insured upon submission of referral of the personal
doctor, Insurance Policy and ID card.

Dental care

Urgent dental service - For service the insured is authorized to
apply to any licensed dental clinic.

While applying to the contractor clinic of the company indicated in
annex of the present agreement, the insured must present the
insurance policy and the ID card. In such case the insured is
released from payment of the amount that will be reimbursed by
the Insurer.

While applying to a non-contractor clinic of the company, the
insured covers the expenses of the service in full and then applies
to the insurance reimbursement group to get the refund within 30
days from the date of receipt of the service. Documents required
for reimbursement: the insurance policy, ID card, medical
documentation proving the service received which must be
certified by the signature and seal of the service
provider/attending physician, detailed quotation/calculation of
service, receipt from cash desk.

Planned dental (therapeutic and surgical) service- the insured
applies to the contractor clinic of the company, indicated in the
attachment to the present agreement. While applying the insured
must present the insurance policy and ID card. In such case the
insured is released from payment of the amount that will be
reimbursed by the Insurer as specified in the policy. Under other
schedule, as well as the dental care received in a non-contractor
dental clinic of the company shall not be subject to
reimbursement.

For Orthopedic/Orthodontic dental care the insured applies to
the contractor clinic of the company, indicated in the attachment
to the present agreement. While applying the insured must
present the insurance policy and ID card. The dental care for



3.11.2.

3.11.3.

3.12,

3.13.

4.1.

4.2.

3m330600lL SMo3mbhmoghmm 3mnbngodn 3030M30boL
©0dm379mo nbab 3m3bobyMgdalb mobbsl bymow o 73wI3
9b60dMOYMYo0L d0bomydo 9035Mmo3L LoOdM393M
060DMoYMadab  339RL, dMALLbyMIONL dnmgdnEed 30 ML
306303mmd0T0.  960dDMOYMIdNLoM30L  bogdomm  ©Em3YgbHoEn.:
LOESDM3]3M 3L, 30MOEMONL TSEILHYMYdIM EMIYTIOHN
3m3abobyMmy obBgLYdYMYdaL/gdndnb dgdwoms o bgmdmbymom
obHYMIdymn  Aohomadymo  dm3bobyMgdalb  yHomyM
LOdgENENbMm  EM3YTYOHB0Y, 3m3bobyMgdob  adhomyMo
3906030L900/30M MO0, Lomammb Jzomomo.

393909M0 bhmBopmmmagayMo (ngMmodnymo o JoMyMmaoyma)
3mdbobyMgodo - ©odM399ma 3030Mmo3L 3m3306000,
60600gdoMy  bomdggmymadalb  obommdn  Bncmomydym,
3mbhMogdhmm  3amnbogol. 303oM30LoL  EOdDM3IYMBs PO
BoMoanbmb bLoEOdM393M 3manabo o 30Momodnb
©030sbhHMYdgmMo ©mM3n3a6Mo. abgosL 890mb3z93080
©dM3IYIM0  M330LYBMEIYdS  3MmmMobob  JoMmOJO0L BgLbodednb
3m3abobyMgdedn mobbal 3oobonboged. bbzo bJgdom, vgMgm3y
3m330600Lb oMo gmbhmoghmm  bHmIshmamgoym  3amnbogedo
30m9dymo 3mALobyMads vbodMYMIOSL oM 93390wgdoMYdo.
mMom3gonymo/mmonmoembhoyma b mIspmmmazoyma
9mdbobyMgdd - ©odmazgnmo  8ndoMmmogb  3m33obnnb,
60603gdoMy  bomdgzMymadalb  obommdn  Bncmomydym,
3mbhfogdhmm  3amnbogol. 303oM30LoL  EOdDM3YMBs YOS
BoMoanbmb bLoOdM393M 3manobo [N 30Momodnb
©00300LHYMYOgMO EM3YY6MH0. 03 dMBLLbYMYdYODY, MMIJMMDI3
3mbhfogdhmmo 3mobogo ©odM399mb ofm LEV3ODMOL
RoLEBIMYOOL, 93My39 3m330600L SMo3mbhMmoghmm
bLHMIsHmmmanym 3mobngodn d0mydmo 3m3bobyMgdo
3%913939m0b 309M 960DMOYMYOSL oM 9739000 900MYdY.
©33ohgdomn  bHmIshmmmaoyMmo dmBbobyMgds  Jmabogo
»96039Mbo - 33L 0bhHgM3ge BHYMIn“ - A3L nbhHyMIgE HYML..
3000M30L0L  EOdM3YYMBo YOS  BoMmoanbmb  JnMowmdnb
©030sbhMYdgmMo ©m3n3a6M0. abgosL 890mb3z93080
©odM33mMo  0030LYBRMEYds  FgLododoL  dMBLLbyMYdsdn
LOELDM3]3M 30MMONM oM3omMnbBNBYdYMN MVbbal 3dM3g37MNL
309M SLOBVDMOYMIOIMO Bl goobrnbasb. dMALLbyMydyddY,
MHm3gmdI3 3MM300009M0 3MNB03Ze EODMIIYIML oM LEOIODMOL

RoLEOBZMYOOL, 3%m3939mab dngf 060DMOYMyosL o
0939800900Mgd0.

93Mm3ymo  bodgoEnbm ©NogbmbHngs - Diagnose.me -
8maLabyMydnlb 90bomydow ©odM399ma 390-

80bodsMmnwsb https://p.diagnose.me/en/gpihge nffg3b  oManb
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which the contractor clinic cannot make discounts to the insured,
as well as the dental care received in a non-contractor dental clinic
of the company shall not be subject to reimbursement.

Dental Preventive services”Universe - Ltd InterMed Tour” —
The Insured applies the Clinic’Universe - Ltd InterMed Tour. While
applying the insured must present the insurance card and ID card.
In such case the insured is released from payment of the amount
that will be reimbursed by the Insurer. The services on which the
provider clinic does not offer to Insureds the discount are not
subject to reimbursements by the insurer.

Europian Medical Diagnostics - Diagnose.me
To use the International Diagnosis — Diagnose.me service, the
insured person visits https:/Ip.diagnose.me/en/gpihge, selects a
specialist, uploads their medical documentation, and receives a
professional opinion about their medical issue within 10 business
days.

HEALTH INSURANCE EXCEPTIONS - COSTS OF
THE MEDICAL SERVICE RELATED TO THE
ILLNESSES/CONDITIONS LISTED BELOW AND/OR
THEIR COMPLICATIONS SHALL NOT BE SUBJECT
TO REIMBURSEMENT

Medical expenses related to the worsening of health
condition and/or complications as a result of the following
events/circumstances: infliction of self-injury, the attempt of
suicide (if this does not relate to life-saving of other person),
participation in criminal (illegal) acts, insurance event that arose
during the military service, conviction, medical service related to
exposure to drugs and toxic substances, as well as the accidents
which occurred when operating the transport means under the
influence of these substances and alcohol, participation in any
kind of professional sports.

Any expenses related to the hospitalization case and its complications

4.2.

4.3.

continued within the insurance period. Palliative treatment/care
related expenses.

The medical expenses related to the following diseases
and/or corresponding complications: Congenital and / or
genetic diseases and abnormalities, sexual disorders, pre-existing
(implies transfer from any other insurance product) tumour
(including benign) diseases, HIV infection, AIDS, hepatitis (in any
form or stage), diabetes insipidus and diabetes mellitus, venereal
diseases, diseases caused by various microorganisms of the
genito-urinary  tract system, mental illnesses, epilepsy;
reproductive dysfunction, childbirth, termination of pregnancy,
except for accidental termination of pregnancy; deviated nose
septum; hypertrophy of the nasal turbinate, cataract.

The medical expenses for the following services/procedures
and/or their complications Experimental and alternative
medicine, the medical service that is not recommended or is
carried out without a medical indication, exclusive/additional
medical service, fee for the hired/invited doctor; Sending medical
samples taken in Georgia abroad for further examination; planned
vaccinations  (vaccinations, immunizations), costs and
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examinations associated with obtaining any medical certificate;
sanatorium and balneological treatments, medical exercises,
medical massage and physio-procedures, cosmetic and plastic
medical services, weight correction medical services, vision
correction (including excimer laser treatment); exoprosthesis of
any kind, transplantation of organs and tissues, any dialysis,
diagnosis of digestive fluid and any kind of genetic study; artificial
insemination,  sterilization, contraception, services of a
psychotherapist, psychoanalyst and speech therapist; any
hospital case occurred before insurance entering into force;
radiation therapy, chemotherapy, implantation of
neurostimulators, defibrillators, pacemakers, medical depot and
implantation of artificial larynx. Reconstructive surgical treatment
of spinal complicated modifying condition such as kyphosis,
lordosis, scoliosis, catheter ablation for heart rhythm failure pre-
existing before the insurance.

The expenses related to the treatment with/purchase of the
following means and/or complications: Unregistered
medicines, biologically active food additives (except for sub-limit
defined by the card), paramedical and homeopathic means,
hygienic and care remedies, gauze materials and sugar
substitutes, immunomodulators, psychotropic drugs, systemic
enzimotherapy, implants, support and correction means (including
glasses, lens, hearing aids, endoprosthesis, etc.).

Healthcare program services covered by other insurance policies,
financed within the state, municipal, autonomous republics, and
local self-governing unit budgets in medical institutions, where
health care services are funded under the above-mentioned
program(s); And in case of emergency hospital services are
provided in a medical facility where the above-mentioned
program(s) are not applied, the cost of the service is reimbursed
by the Insurer in accordance with the terms of the Policy.

In case the party is beneficiary of a state program, but refuses to use the
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5.1.2.
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benefits, signle time or permanently, the insurance company shall
not reimburse additional costs caused by this change.

The costs of those services that are not given in definitions are not
subject to reimbursement under the terms and conditions of the
agreement.

Note: for citizens of foreign countries, reimbursement of expense
of any medical care shall be fulfilled in accordance with the prices
stipulated for citizens of Georgia.

GENERAL CONDITIONS:

Effective date of insurance:

The effective dates of the insurance and the conclusion of the
Agreement are specified in the Agreement/Policy.

The insurance is valid for the insurance period specified in the
Policy. The first and/or regular full and on-time payment of the
subsequent premium is necessary for the insurance to become
fully operational. The initial premium payment is made at least 14
days before the start of the insurance period.

Under the law of Georgia, the insurance of an incapable person
(except for children under 7) can be carried out only on the basis
of individual underwriting. If the aforementioned rule is followed
the agreement will be deemed invalid.

Validity Term of the Policy:
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The policy validity term is one year.

Herewith, the “Medi” Health Insurance Policy is an additional
insurance package to the state healthcare / insurance programs
and is valid only with it and within its validity period. In case of
any amendment to methods of implementation of these programs,
the Company reserves the right to change the obligations
assumed under this Policy. Person participating in the state
program shall submit a letter to the company on temporarily or
permanently leaving the program.

The Insurance Premium, the terms and conditions of its
payment:

Insurance Premium is calculated in conformance with the price of
the selected Policy and additional module.

The Insured is obliged to pay the Insurance Premium/contribution
and the cost of additional module(s) on time in accordance with
the payment schedule specified in the Insurance
Policy/Agreement and in a fixed amount — as a single payment or
in installments.

Payment schedule/dates of the Insurance Premium are indicated
in the Policy.

Payment schedule/dates of the additional module coincide to date
of Premium payment.

The single payment shall be settled immediately upon signing of
the agreement/policy.

In the case of installments payment of the Insurance Premium,
the first payment of the Insurance Premium shall be made in
advance upon the conclusion of Agreement/Policy, and the
subsequent payments shall be made on the dates specified in the
Policy each following month, in accordance with the agreed
payment schedule

The number of the Policy shall be indicated upon payment of the
Insurance Premium.

Upon the violation of the premium payment by the Insured, the
Insurer shall determine a two week period for the Insured, upon
futile passing of which The Insurer shall be exempt from
responsibility and the Agreement shall be suspended. Moreover,
The Insurance Agreement/Policy shall be continued only after
payment of the premium by the Policyholder, at 24:00 of the debt
payment day.

In case the Policyhoder violates the premium payment schedule,
the Insurer shall, one month earlier, warn the Policyholder of
terminating the Insurance and after futile passing of this term,
terminate it, without warning.

Termination of the insurance and cards issued upon its basis does
not exempt the Policyholder from the responsibility of premium
payment.

In case the Policyholder violates the responsibility of paying the
premium (premium or part of it was not paid in a timely manner
and in the agreed amount), the Insurer, without sending a written
notification, in accordance with the 2 week term determined in
Paragraph 5.3.8. shall be ecempt from responsibilities under the
Agreement. After reinstating the schedule and paying the penalty,
the relationship between the parties shall continue in accordance
with the Agreement, however the Insurer shall not be liable to
indemnify damages arisen during the period before reinstating the
relationship.

Prior to making full payment of the premium or first installment of
it or violating the payment schedule the Insurer shall be exemot
from the responsibilities under the Agreement, except for 2 (two)
week period established under Paragraph 5.3.8. Exemption of the
Insurer from the responsibilities hereunder does not exempt the
Insured from the repsonsibilities hereunder.

The responsibility of 2 (two) week period established under
Paragraph 5.3.8. shall not be arisen for the Insurer before making
first or signle payment in a timely manner and moreover, the
Insurer is exempted from their responsibilities hereunder.

Insurance of foreign citizens is regulated as follows:

¢ ltis not possible to insure a foreign citizen of retirement age Retirement

age - a woman over 60, a man over 65.
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The rights and obligations of the Parties:

The insurer shall:

Based on the payment of the insurance premium indicated in the
agreement by the Policyholder, to reimburse the damage to the
insured (or the beneficiary) according to the terms and conditions
stipulated by the agreement.

Preserve and not to publicize information obtained through
business relations with the Policyholder, except for the occasions
directly stipulated by Georgian legislation.

Reimburse the expenses of medical service according to the
terms and conditions of the present Agreement and its
attachments, after arising of the Insurance Incident

and defining the amount of the expense by the Insurer.

Fulfill its obligations timely and properly, in case of Insurance
Occurrence, after Policyholder / Insured submits all required
documentation for defining Insurance Occurrence and Insurance
Amount volume.

The insurer shall be authorized to:

Suspend and/or terminate Insurance Agreement if the
Policyholder violates the Agreement or premium payment
schedule.

Request additional documentation (e.g., certificate from law
enforcement bodies in the event of deteriorating health
conditions caused by a car accident) when reimbursing an
insurance accident.

Not to disburse the insurance reimbursement in case of
falsification by the insured (or participation of the insured) of the
fact of the insurance incident and/or documents required for
receipt of reimbursement, also in case of revelation of submitting
of false documentation. In addition, if the reimbursement is
already paid out, the Policyholder must unconditionally return it
to the insurer; Herewith, the insurance of such person shall be
subject to termination by the Insurer.

The Insurer reserves the right to deduct unpaid full Insurance
Premiums from Insurance Premium.

After occurring the Insurance Incident, demand all statements
from the Policyholder, which are required for determination of the
Insurance Incident, as well as the amount of the loss.

Demand returning of the issued reimbursement if revealed that
the arising of the damage was not caused by the insurance
incident or through the fault of the Policyholder it is impossible to
exercise the regression right.

Demand/recheck the personal data of the Insured in the National
Agency of Public Registry of Ministry of Justice of Georgia.

The Insurer shall have the right to change one or several medical
providers during the validation period of the present agreement.

To unilaterally annul the Insurance Agreement based on the
written notice submitted to the Insured 1 (one) month prior to the
termination of the Agreement.

To increase the Insurance Premium by 30%, regarding which the
Insured will be sent a short text message (SMS) to the cell phone
number indicated in the Policy.

The Policyholder shall:

Inform the Insurer upon signing of the agreement about all
circumstances which can influence the decision of the Insurer to
reject the agreement or sign it with the changed content.

After occurring the Insurance Incident, perform all instructions of
the Insurer, which are required for determination of the
Insurance Incident or event, as well as the amount of the loss.

Familiarize the insured with the terms and conditions of the
present insurance in details; In addition, the policyholder is
obliged to familiarize Insureds with the obligation to authorize the
Insurer to find and study all documentation, which the insurer
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deems necessary for the insurance reimbursement. Otherwise
the insurer reserves the right not to reimburse the damage
incurred as a result of the insurance incident.

To authorize the Insurer request/verify personal data of the
Insured in the National Agency of Public Registry of Ministry of
Justice of Georgia, Data Exchange Agency, Public Service
Development Agency and all other administrative authority and
person of private law.

The Policyholder/Insurer shall transfer the right to request
indemnification of damages from a third party to the Insurer. If
Policyholder/Insured refuses to request third party damage
indemnification, the Insurer shall be exempted from
indemnification of damages hereunder in the amount, which it
could receive for reimbursement of expanses or for making a
request.

Transfer to the insurer documents based on which the insurer
shall be authorized to demand regression reimbursement from
persons who are responsible for the damage incurred to the
insured;

The Policyholder is responsible for fulfiling actions of this
Agreement and its Annexes by the Insured/Beneficiaries, also,
relevance of their actions/inactivity with the Agreement,
accordingly, the Insurer is authorized not to compensate
damage, if the Insured/Beneficiaries violate the obligations and
procedures of this Agreement and its Annexes.

Assist the insurer to research —find information related to the
occurrence of the insurance occasion and its consequences.

The insured is obliged to provide the insurer with all the
necessary and accurate information for recognition of the fact of
insurance accident in order to determine the volume of insurance
indemnity, Upon request of the insurer, the Insured shall grant
the right to the Insurer to obtain information from the third party
(doctors, any medical institution, transport service, etc.) in
accordance with the law established by law and if necessary, to
release aforementioned parties from the obligation to keep the
information confidential.

The insurer is obliged to explain the Insureds that contact phone
numbers and email addresses provided by the Policyholder to
the Insurer will be transferred with special data containing
messages by different services, including direct marketing and
also by the various medical institutions insurance services
related to provision services laid down in the insurance
agreement.

The Policyholder shall explain to the Insured that to contact
information and emails of the insured provided to the Insurer by
the Policyholder shall be sent messages and notifications for the
purposes of direct marketing or the personal data of the Insured
shall be given to affiliated/associated companies for the
purposes of marketing.

For the purposes of Paragraphs 5.4.3.1.-5.4.3.11 of the
Agreement, the Policyholder shall be responsible to obtain
personal data from the Insured, all the consent necessary to use
the data for direct marketing, processing and transferring to the
affiliated/associated companies of the Insurer.

For the correctness of contact information transmitted to the
Insurer, as well as the subsequent information of those persons
- indicated by the Policyholder, as well as for the existence of a
permit from any Insured on submission of information from these
contact data is responsible the Policyholder.

The Policyholder is fully responsible for the damage arisen for
the Insurer and Policyholder, caused due to the breach of the
aforementioned articles, including any sanctions or penalty
imposed by the relevant administrative authorities and the court.

The Policyholder is entitled:

To request the Insurer reimbursement of insurance case under
the Agreement wording, when an insurance case occurs.

Request the Insurer at any time to halt using personal data for the
purposes of direct marketing by sending an online or written
notification. The written notification shall be sent to the legal
address of the Insurer, and online notification to the following
address: info@gpih.ge


mailto:info@gpih.ge

5.4.4.2.

5.5.
5.5.1.

5.5.2.

5.5.3.
5.6

5.6.1.

5.6.2.

5.6.3.

5.7.
5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.8.

5.8.1.

5.8.2.

5.9.
5.9.1.

5.9.2.

baam8y3Mymgdab 30Mmom00b dgbodsdnboco.

0313930 YBRMYdedmbomoes, 3dM3939mbL  6900L30gM  PMHML
3mbobmzmb 30b Jgbobgd dmbsEgdms nMmwadnmn 3oMzxhnbanb
30%6900b0mM30L  godmygbgdal  JgByzgho  JmoJHMmbymo o6
Bamommdomn  89hymonbgdal  gogdezbolb gdoom. Bymommdoma
89hymonbgds  P6e  gonadozbmb  3dDM3930m0bL  oyMooym
30Lodommdy, bmmm Jmgdhmmbymo Bghymonbgds 03d306900
8900093 3nbodommdY: info@gpih.ge.

©395m3930b gogMmdgmgds:

606009d0M)  ©odM3730L  dMJYI00L  Zoe  v3hM3dMHYMo©
393MdgmEado 03039 39Momenom, 03 398mb3zg3030, 0y MmIganndy
3boMmyd BgMmommodom oM gobosboo 3abo Jgbyzghob LyMznmo.
3obobmgdyma  30Mmdgdo  ©oddM393L  30g3ve30900  dmgmmy
Hadbodamo 8ghymonbgdnb 83339mdnm (SMS).

8m3036m LoLdM393m 3gMomEdn 3ggadnymo 3mb3odhomndaEnab
060DMOYMY0nL 30MHmdgd0 (060dDMOYMIYdNL 3MmEabdho, modohn)
899Lod0d700 03 3manablb, Mm3gmoE EodM3YmL  Jgdgbommo
3gmbo Bobo Bgmb 03 Jgdmb3zgzod0, 0y ©OBM3]30 Sbmyds
03039, 96 3900 0oMYdYMdaL LoEOdM3g3m dmmaboo. yBMM
©o0omM0  0MmydYmMdoL  LoLdM333m  3mmoboom  EOdMW3930L
3ob0bamgdnb  Jgdmbzgzedn  3ga3doymo  3mb3ohomodoznolb o
030mohmMoyamo  3o6039mo30900L  96odDMOYMIdNL  3oMmmdgdo
899Lo0s3700 sbomemAgym 3mmabl.

060030090mYM0  ©dM330L L3  IMHmEIIHrwsb 9Byzaho©
39009mbamMabOL MMLYMMONL boMmggdal 96oDMOYMYdODY BdmEEAL
39M0md0 0MM3700 Md3056.

©5%03930b 896y3900:

©03%913930L 309M LOELDM3]3M bymMIY3MYMYdAL 3000007 dMY
3m3mob 3900b393080 ©o3dM3930 oMEYdYMNY, ByMommdnm
890hymonbmb 3dDm3339mb bymdg3Mnmydolb dmdmab Bgbobgd 1
(9f0) 0300 dMY.

©03%m3930L0  Jogh  bgmIgiMmymydab/3mmobolb  JgBy39hab
89000b333080 o6  ©oddM3930L  Fngm  Lood®3g3m  3MY3nnb
390009bammd0L godm 3dm3339mab dbMowsb bymdgimymydab
3000009 oMy 9b6y390hnbob, oddDM3]30 300JOYMNS EOTSHION
39000bsmb ©odm3930L 896y3900L dmdbhnboznL
300m»3y3803709mn bosdm3zg3m 3Mx300L 75%.

8d03939mab 80y Lowed®agam bymBgaMyYmYdlb 30edY sMY
3m3mab 358:b3)3930, 030 30MEIOYMNS EOIDM3I3L OYOMYbML
606LBMYdNM gowoboomon 3Mydnnlb godmydydozgdgma bobomo,

obgoab  oMLYdMANL  Fgdmbzn3080, 0y  EdW3JYMmL oM
2boM3IdMNS dO3I3NM,

bgmBg3Mymgdodg YoMmab ogddo

©003%dM3930/00dM399mM0 93mMYd03mbomons oMo 0g3ob

bomm8y3MYmgdody 30bo 3oxmMIYO0sd 14 (mmbdghn) mab
3000030, ymzgmazsmn FoMadobs o odohgdom gosbobsawab
3oM9dg, 9dW3930M0bM30L  obommn  #1-000  gobLodM3MYMO
4000039300 bgmBgMmymydedy  yomob  gdab  gobogbonb®
3%9m13930m0b 0yMooym 30bodommdY 3oado3bnb o6 3dDM3939mMab
RomMOdmM)d80 330D03yMoe d0Bmegdab gdoo.

0y ©d9d13930/00dm30ymn  8d3x3gmb o 3oYadogbnb
3mmnbm3zbob odM3930L bgmmB8y3MYmMxddY Yomab mJdab Jgbobgo,
30006 ©03%d13930/000dM399mM0 13mMYd03mbomas
boamn8y3MYmgxdab 3oRmM3n0006 14 (mmb3ghn) mab gobamab
898093 0boM3gdmMMb bymB73MYmMIdnm EoaI6NmMN JBMYdION.
bgmdggmymodob 5.7.1. 39bghno  3obLodmamymo  yBmydab
5MbyOModY, of 9030bYBMIOL ©03003930L/000dM379mMb
LOELDM3)3M 3MY3n0b bgnB8y3MYmgdal 30Mmdgd0L Jgbodsdnbow
060DMoYMY00L 30mMEYdYIMYd0LE6.

0y 03139305/ 0dM399m3s, bymdgiMymydedy Jomab mgddob
IBmMI00L 30000L 3obzmModY, 30MEe3nM s d3oxn0mE dmombm3zs
3%903930MM06  06/d  3MM300009M  3MNb0ZoLMOB, ©OdM3930L
byam3y3MYmadob 30MHmdJ00L gom3ombBnbydom, dmdbobymgdal
d0m9odo, 30906 39Lod030bo 3m3abobyMgdolb domgdom
©03dM3930/0dM3INMO 3oMaogb bym3gamMmymgdnb 5.7.1. 396gbhnom
306LOdDM3MYM bymIg3MYmMYOsdY YoMmab MmJdnb YRMYdSL.

bydmmaoino:
3%m3930m0,  boMzgdob  obodMoYMIdaL  go3gdob  39dw9a3,
1BmMYde3mbomony, dmombmzmb 89LodO30bo bofzn00L

3Mm3396Ls300 03 30MMVgeb, MM3mMYdnE 30bYbobL3zx0gMbo dMNOb
©0dM379mM0bM30L 30ygbxdm D0o6DY.

bgmdg3Mymydal 5.8. 9ybmonb 80%6900bm30L
©039103930/00000399M0  3omMEIdYmno dgbody oMol Bodomon
D0060L  0bOdWOYMYOnL  dmmbmzbolb  PBRMYds  goobEgL
8dm3930mb. 0y ©3DM3Y30/odM3IYMO  Yob  FobopbogdL
39Lod9 30M0b BndoMmm D0VBAL BBIBMYMYONL FMMNbM36DY, Fod0b
8dm3939m0 030byBmEYdS bom3yM3pmadnm
300030mnbBN6YdYMN  Dobob 03  MEIbMONm  VBdDMOYMYdNL
3m3omymonboged, Mmodwgbo3 dob 8gadmmm  dogmm  Me30b0
boMEI00L BLOBDMOYMYOMOE YRMIONL obbmMENYMYOILMSO 8O
3monbm3zbob 6oynbgxdoLMSL olo380Mgdoom.

©53900b goo6yzaho:

3boMyg0ds yzgmo mby »bs 0b3ommb, Moms 8Jmobbdgdnm
0mog3oMmb yzgmo Pmobbdmyds o o390, BoMdmddbomo dom
8mmob  bgm3gzmymadob o6 Fobmob  ogo38nMgdymo  bbzs
Lognmbydal dndomon.

boan3y3Myamgdolb 89LMYMYOSLMOL

©939330M70m0

5.5

5.6.

5.6.1.

5.6.3.

5.7.

5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.8.

5.8.1.

5.8.2.

5.9.

5.9.1.

5.9.2.

5.5.1.

Extension of insurance

The term of validity for the present insurance agreement shall be
automatically extended for the same period unless otherwise
declared by either party on termination of the insurance in a
written form. Updated terms will be notified via text message
(SMS).

In the next insurance period, the terms of the planned
hospitalization reimbursement (pay-out percentage, limit) are
consistent with the Policy which was purchased by the Insured in
the previous year if the insurance is updated with the same Policy
or with the Policy having more value. In case of renewing
insurance with a lower cost Policy, the terms of planned
hospitalization reimbursement shall be in line with the newly
selected Policy.

In case of uninterrupted transfer from any insurance products the
waiting period for the pregnancy costs shall be restarted.

Termination of insurance:

In case of premature termination of the insurance agreement by
the policyholder, the policyholder shall notify the insurer in
writing thereof 1 (one) month before the date of termination.

In case of termination of the Insurance Agreement/Policy by the
Policyholder or in case of premature termination of the
Agreement by the Insurer due to non-payment of the Insurance
Premium by the Policyholder, the Policyholder must additionally
pay 75% of Insurance Premium earned by the moment of
termination of the insurance.

In case of early termination of the insurance contract by the
Insurer, the latter shall be obliged to return the uninsured portion
of the prepaid premium (if any) to the Insured if the Insured has
not used the insurance.

Rejection

The Policyholder/Insurer is entitled to reject an agreement within
14 (fourteen) days of concluding it, without paying a penalty or
additional fees by sending “the application of rejection” under
Annex 1 at the legal address of the Insured or by submitting to the
branches of the Insurer.

In case the Policyholder/Insured does not send the request to the
Insurer regarding rejection, Policyholder/Insured is entitled to
benefit from the rights established by the Agreement 14 (fourteen)
days after concluding the Agreement.

Rights determined in Paragraph 5.7.1. of the Agreement does not
exempt the Policyholder/Insured from the responsibility of
reimbursement of the Insurance premium in accordance with
Agreement Wording.

In case the Policyholder/Insured before expiration of the rejection
term directly and clearly requests service from the Insurer and/or
provider clinic in line with the Insurance Agreement Wording, the
Policyholder/Insurer shall lose their right to rejection defined in
Paragraph 5.7.1.

Subrogation:

After issuing the indemnification, the Insurer is authorized
to claim for compensation of the costs incurred by those
parties, who are responsible for the damage caused to the
Insured.

For the purposes of Paragraph 5.8. hereunder, the
Policyholder/Insurer shall transfer the right to request
indemnification of damages from a third party to the Insurer. If
Policyholder/Insured refuses to request third party damage
indemnification, the Insurer shall be exempted from
indemnification of damages hereunder in the amount, which it
could receive for reimbursement of expanses or for making a
request.

Dispute Settlement:

The parties shall use their efforts to settle all disputes arising
between them with regard to the agreement or other issues
related to it.

In case of any dispute/disagreement arising out of this agreement
the Parties” both as Policyholder and Insured in order to resolve it
an amicable way refer to NNLE “Georgian Insurance Association”
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5.10.3.

5.10.4.
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©039000/900bb3AMgdalb  BoMIMAMd0L  Jgdmbzg3odn,  dobo
9009 3J006b3Jd0/BmMnggdom obMmymydnlb 00060,
3boMygon, 03Mgm37 ©odM3IYMO o dmbOMazmdmy B03oMMo396
3(0)03  ,LogoMmn3zgmMmb  LoLdM3x3M 3MA3obnoms  dbMENENNL®
4000039300 3g000300b¢  FgenodmMmb  LohamgmMbm  bodab
099939mdno  BmdgMdy: 2555155, o6 dnbsdommdy: cdomnbo
3mbOd30mob Jyho 24, o6 gmyghMmbyma BMbHOL 3obodoMmNdY:
mediacia@insurance.org.ge. Lbogommggmmb bLoOdM393M
3m330600ms sbmEnoEnoL ,odM3930L FgnoENnb” 3MmEJILELD
©039330M709m0  bogmom  boMmzgdolb  ©ox3060b6LYdS  brgds
LL0dommnzammb LoedM393M 3MI3oB0dMO dbMENBENNL® LoByamMm
890mbO3mMYdNES6.

0y obymn BMMO30MO3900L eBYgdNELE 30 (MEssmn) b
306303mmdodn dbomygdo 39M Jgdmaogd Loozm bolznmbydab
890006b3gd0n  3mazoMmgdol,  6900L3ngMm  dboMglb  o30L
3900006y39hob 30dbom Jgndmons owagbomn Babob dobgoznm
3030Mmomb LobOBoMNMML. 3odmMBNBoMY nJxsb, Mm3 dbomyms
30 bymdggmymgdolb  JgbMymydab swgomow  doAbyymos
3%903939m0b 00a0mbodymxygmo, s30bL gobbomas dmbrgds dobo
90030mbadymazganaly doby30m ombydym LogMhorm
Lobodsmmanmdo.

gmmb-dogmmo

byamn8y3MYmgdob Loxydlzgmdy oMmE Mmoo dbomy oM v370L 3obybl
dgmby dbomab 606099 ©o 030LYBMEYOO
3obybnbAzgxdMMONLOZ6 bogyoomo 30MEYOYMY0900b
899LOHYMIOMMONL 06 dMbomobameE JgbMymydalb godm, oy
030L 30D7d0 3obo Logebazgxdm boboomalb dJmby gowoymobozn
domo, MmImob  BoM3mMIMOsdy  bgmByzMymgdolb  dmboBomy
3boMmggon  3obybLb oM 39096 o MMImoL oMbYOMOOL  ob
Bom3mAmd0L Jgbobgd B6060dgdoMy bgmdgaMymadab ©oEIONL
3m396h3n oM ggdmmo bEMEBMELo.

39000mMoboz domo RAsnm3zmgds 8730980 (o oMo dbmmme):
bhogdoymo POJEYMIOS60 (bobdomon, Bysmmwomods, dobobdzms,
8mm3o o Lb3o.); 3odmEbodym o6 3odmyEboydgmn mdo,
bodmgdomogm  ofgymmods,  6700L30gMo  Lobob  Lomdomo
0mJddy090900, Logobggdm 80am3omymoo, 93000930900,
30600930900, danm3as o6 6300LA0gMo 93MBMAngyMo H3dMZM;
bgmabyymgdal 6300b30gMa gMmcNgYMob 06 bymobyRmydalb dogm
bLoodobme 3m339habonMoo 39o6LodM3MYMO mMzgobmb
3900006y3ghomgde o abgoo Bmm3ohoymo odhgdal godmEgds
MmImydnE d90mgdnndgb dboMmggdalb dogm bymByzmymadom
6030LM0 39MEHOYMYOIONL FgbMPMYOsDY o 3306, BY39h9b o6
ohgM9dgb  B0bodgdoMmy bymdgzmymadal  gdYmMYogdLe o

30Mm0O0L.
3boMygdn  Mobbdndnsd, MmI  bLodommzagmmdo  oMbydymo
3manohngym-93mbmangymn  3amdomymonodb  godmdwnbomy

Ammb-3ogmmym dmamybobmob gomobodmydgmoas dgbody JnoMmms
OMOMYYMN /0 dfMmodMamgymo  J37wgdobn,  MMImYd03
899dmdgmb bnob dbomgms 3ngh 6o3obMo ZomEgdYMIdAL

3gLMYMYdSL. Nollehw) 3manohngym-93mbm3ngym
3am3oMmymdodn 033mobbdgdo 939406030 ombydymo
3M000bmggbymo  Lodyosns,  969MaaHoImo  3Madobo o

3manohngymo 30000MY000006 3odmdnbamy bbzs gomMmadmyodgda.
ammb-Fogmmymo  3m3zmobs  oILHYMIOYmo  yboo  agdbgb
3m3390hbhnto mMagsbmb dngm.

Ammb-Fogmmymo gomMydmyogdolb Bomdmdmdnb dgbobgd dboMmyd
©opymbydmng  nbo  o3bmdmL  dgmfy dbofMmgb 3oL  bgmo
ombydmo Logm3YbngoEom Lodyomydgdnm (Hhomgnmbo, BMLHY,
9magdhmmbymo g3mbhe, 39Mogmo o bbao).

ammb-dogmmymo  gomMadmyogdolb  Jgby3ghobmobozg dbomMygdo

©oPYymbydmN3 03Mdgm9yd96 boan8y3Myamgdomn 6o30LM0
30mMEY0mY0900b Jgbmymyosl.
ammb-dogmmymo  3oMxdmyxdgooL  oMbLYdMONL  30MmdYdJ0,

30mMEY0modnlb Jgbmymgdob 3gMmomepon JghgMmegds 03 Mmom,
Mo EMmbOE 3obHobs dLYMTd oMmxdmedxd3s, My dbsmgms dmMab
oM 0gbo 30mbyymo LbzogzoMmn Fgmobbdgds. oy 3boMmygdalb dngm
boam3y3Mymgdom HogobMmo 30mEYdYmMYd700L BgybMymydamdS
3oghdgmes  ghoy 3997 39  bobb, omoomgymo  dbomy
IBmMY0dmbomos  gomdbMmogzoe  896y3zohmb  Bnbodydomy
bym3y3Mymgdob dmgddnnds, 396y3ahob bozoMoym momnmodwny
0Mobogmgd mMmo 330Mno oMY Bymommodnmn dyhymodnbgdnb
303036000 (86 gamydhmmbymo BmbHb 387339Md0m) o6 bbgo
bgm30bob3EMAn LOJYomMydnm, MmIgmoiz dobmegdymo 0gbmdo
dbomob dogf 038 BoLodommnd), Mm3gmog domnmgdym 0gbo
003339000 30M33man Mya30bHmoEnob EMmb.

o0y ggmmb-3ogmMymo gomadmyods ghdymeads 1 (9Momn) m33d)
3o Mmoo, 30806 dboMy YBRMIYdSIMbOMNY, ©OYYM3670MN3
3m3ommb  bymdggmymgds 3gmy dbomabomaznb Bymommodnon
89(hymonb900b 3oado3bab gdoom.

©333hgd0m0 30MmdYd0:

boamn8y3Mymgdodn 33mMomy0900b o ddsh0900b dghobs brpgdo
Bomommdnm, domodns mMnzgg 3boMmob  dogh  bymdmBymab

8900ama.

bom3n3Mpmadoo  gomzomnbB0Bydgmn  yzgmo  YBMYdS-
3m3omymoy00 3ME3mMEYdS mMn3) dbomab
9BMY03MbOE33mMY70D) o BoMAMIda)6mMYddY.

yzgmo  Logombo, MoE oM oMol  gomzomabBnbydymo

5.10.

5.10.1.

5.10.2.

5.10.3.

5.10.4.

5.10.5.

5.10.6.

5.10.7.

5.10.8.

5.11.

5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

5.11.6.

and “Insurance Mediation” through telephone 2555155, or to the
address: 24, Mosashvili str., Thilisi or to email:
mediacia@insurance.org.ge. All costs for service of “Georgian
Insurance Association” and “Insurance Mediation” shall be
funded from the members contributions of NNLE “Georgian
Insurance Association” .

If within 30 (thirty) days after the commencement of such
negotiations the parties fail to settle insurance issues, any party
can apply to the court with the objective of settlement of the
dispute in accordance with the established rule. Proceeding from
the fact that the place of performance of the agreement is the
location of the insurer, the review of the dispute shall be carried
out according to its location in the general court.

Force-Majeure

None of the parties are responsible for violation, non-timely or/and
inappropriate execution of the obligations of this Agreement, if this
violation, inappropriate or non-timely execution was caused by
occurrence or/and action of the circumstances from insuperable
force, which could not have been known by the parties at the
moment of concluding the Agreement.

Insuperable forces are (not limited to): natural calamity (fire, flood,
earthquake, storm, etc.); declared or undeclared war, civil unrest,
any hostilities, state of emergency, epidemic, blockade or any
economic embargo; a decision of the authorities or a competent
body and issuance of normative acts that impact fulfilment of the
obligations under the Agreement and change, cease or suspend
the Policy Wording.

The Parties agree that due to the existing political and economic
state in Georgia, culpability and/or non-culpability of a third party
that make it impossible for the Parties to perform obligations
hereunder shall be equalized to a force-majeure event. Existing
political and economic state implies the state of crime in the
country, energy crisis and other circumstances conditioned by the
political landscape.

The force-majeure shall be confirmed by a competent body.

Upon arising force-majeure circumstances, the party shall
immediately notify the other party through communication media
at hand (phone, post, email, courier, and others).

After force-majeure curcumstances are terminated, the parties
immediately continue with the responsibilities hereunder.

In the event of force-majeure, performing obligations shall be
suspended for the period the events continue, unless otherwise
agreed between the parties. In case the non-performance of
obligations lasts more than one month, each party shall be entitled
to unilaterally terminate the Agreement and notify of the
termination two weeks prior to the presumed date of termination
by sending a written notification or e-mail (or other available
media), which shall be sent to the address indicated during the
primary registration of the client.

In case the force-majeure lasts more than 1 (one) month, the party
is entitled to immediately terminate the Agreement by sending the
other party a written notification.

Miscellaneous
Any amendment and additions to the agreement shall be made in
writing, it shall be enforced only after it is signed by both parties.

Every right/obligation hereunder shall be applied to the
representatives and successors in title.

Any issue not included in the Agreement shall be regulated by the
legislation in effect.

After signing this Agreement any verbal or written arrangement

(made before signing) between the Parties with regard to the
settled issues shall be deemed void.

The Insurer shall not be responsible for reimbursement of any
service expense not stipulated by the Agreement.

The sanction condition - the Insurer shall not indemnify or provide


mailto:mediacia@insurance.org.ge

5.11.4.

5.11.5.

5.11.6.

5.11.7.

5.11.8.

5.11.9.

5.11.10.

5.11.11.

5.11.12.

5.11.13.

5.11.14.

5.11.15.

bogmmBy3Mymgdom, Moanmomegds  bogommnzgmmb  dmgdgon
396mb3ndmnd0m.

bam8y3Mymgdab bymdmbBgmab 853amad 63d0bAngMa Lohyzngmo
96 Bymommodnmo J9mobb3g0s bymgzmymadom dmBybMogzadym
LOZNMbYONVO EO3380MYONM doCIMND.

3%m3930m0 o oMb 3obybob3ggxdgmn  63d0LAngMa  Lobab
3m3bobyMgdab boMmzgdal 9bodMOYMIdeDY, MmMImMIdnEg oM oMb
39m30m0bB069dymMo by 3Mymgdoo.

LOBJENYONL 3oMmds - 3dM3x39mo oM dMoblblb Lowodm3gam
9b60dMOYMYOL o6 Mondy 3m3bobyMgdab 396930L
©09dM393000m300 o6  FgLo3y  3oMabomzab oy  ©3az30M0
960DMOYMY05/8m3LObYMYdY, 96 EBDM3930L LogdnobmMds SMM393L
LogMmmodmmabm o6  danmmMOMNzn  bogodm oy  bLbao
23Mm6m3ngyMmo  LOBJENgdL dmMbm3zbmxdL. bLobJEngdnL  MoiEbab
3809390136900 v30MMOMN30, 93Mm3o3dnMab, aogMmMNobydymMo
965000, 938-0b o 3ogMMNN690YmMO LddgBMb; o6 67dabLIgMo bbzs
LobgEno Mm3gmog 3899bg00
©03%d1393L/8MbLOMZxdMYL/EODM3TYML, 03 doMmmdom M3 v30m
oM 0Mm3939 30M3939mab 9Mm3byma 306mMB3EIdMMdL.
3%m3930m0  gBRmodedmbomos oMo ogd3zob  Loodm3zgzm
3m3abobyMgdolb  gobbmmMEngmydedy o6  Jgbyzohmb  ©3az30M0
9M00gMHomds, 01 ©EODM3YYMN/Ee3DM3)30/0969R0300M0  Yomb
03boaolb  3dDmM3739mMabm3L  LLogoobobom  bognmbyddn
53060bHMIEYMN YMNNYMNEOLBdMYONL Bgbobgyd“ 1988 Bannb 25
0063M0b  3mbB3963300L RoMmamyddo ,530606LYM0  ©63MNBJ00L
3gLobgd  AbyMMIdE00L  93hM3oMYMo  goE3mab  gbobgd®
3m339096dhnMmo 36ygdgdnb dMogzomadbMmngn 8ymobbadgdno (CRS
MCAA) 06 bogdomozgmmbs o 8gbsdsdnb nyMmabrondiznab dmmab
30606bYM0  9630MNBJ00L MOMOBDY NBBMMBSENNL d3¢HMAoHYMO
3933m0ob  Jgbobgd  Jgbododobo  Fgmobbdgdom  La)domo
8mmnbm3zb700006 3odmanbomy n6xmMmMIs300L J0BMEyddY.
boan8y3MYmgdolb  Mobobdo,  LobgmByzmymgdm  3oMmdJdN
dhoMyd96 3Mby0gbEnomyM boboomnb [N 50
byamn873MYMxdOLMBL oZe330MYdYMO Ym3xma39Mo NbRMMBoEN
39Lod7 30MbL (30M9dL) 3oerEI3d(0) dMJgEn 306MBAEIOMMON
©o039060m0  Bgboo,  oby3y, dboMgomo  Joghm  BobobBSMO
BaMmommdnmn 006b3mMdNL Jgdmb3zg3n0dn.

69000L30gM0 FgHYmON690s EDM3930L/EeDM3IYMNL g b
ohoMydaL BaMmommodnm ob/o gmgdhmmbym BMMIsL, oMo
bam8y3MYmMad0om sag)dbomo b3gEnomyma 30MmdYONLS
©0dm3930b  bomByaMymadneb  gedmBmnbofy  yzomo
89(hymonb90s 06/s Fobob o3e330Mydymo bb3s nbxMMIs30s
8dm3o3omab  8ngh  ©o8dM393L/EedE3IYML  Bngbmegde
6900b30gM0  Lo3MIY603oEnm  LOBYomydno, doomm  dmMab
9maghmmbyma 3mbhNL dobodoMMDY 86/0s HYmMIBRMBAL bmM3gMdY
dmgmy »Hagdbohnmo 89(hymonb9daly 99930m00m ob/000
bom8y3Mymgdeda/3mmabdn 30000050 m
30LOFOMNDY/OaNMLOTYMBIMDY  0bxMMIS300L/AgHYMONBIdAL
3930036000.
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any service to the Policyholder or third person if such
indemnification/service, or Policyholder’s activities violate the
requirements of international or local trading or other economic
sanctions. To these sanctions belong: Local, EU, United Nations,
USA, UK or any other sanction concerning the
Insurer/Policyholder/Beneficiary, provided that it does not
violate the national legislation of the Insurer.

The Insurer is entitled to refuse rendering insurance service or
terminate such relationship if the Insured/Beneficiary/Policyholder
refuses to submit information within January 25, 1988 Convention
on “Administrative Assistance in Tax Matters,” multilateral
agreement (CRS MCAA) on “Automatic Exchange of Financial
Account Information” or does not meet the requirements of the
agreement on automatic exchange of financial account
information set forth in Georgia or a relevant jurisdiction.

In line with the Agreement, the Agreement Wording has
confidential character and any information related to it shall be
transferred to third party(ies) in accordance with the procedure of
the enacted legislation, moreover, in case of preliminary written
agreement between the parties.

Any notification of the Pilicyholder/Insured shall be made in writing
and/or online, other than in case of special term of the Agreement.

Any notification and/or information related to the Agreement shall
be sent to the Policyholder/Insured via any communication media,
including, e-mail address and/or a text and/or via sending a
notification/information to an address/location indicated in the
Agreement/Policy

The notification sent to the e-mail and/or phone number indicated
in the Insurance Agreement/Policy shall be deemed
delivered/received on the day it was sent.

In case a notification is sent to the Policyholder/Insured on a day
different from what is specified in the Agreement/Policy on the e-
mail address or phone number, the notification shall be deemed
delivered on the day it was received by the Policyholder/Insured if
the latter confirms receipt of the notification on the day it was
received.

In case information regarding change in address, location, email
and/or phone number or other details are not immediately sent to
the Insurer, any coorespondence / message sent to the
address/email/phone number indicated in the insurance shall be
deemed received by the Policyholder/Insured.

A written notification is deemed delivered in case any capable
family member living with the Policyholder/Beneficiary takes it at
the address indicated by the Party. In case the party, any capable
member of their family refuses to take the notification, the
notification shall be deemed delivered.

The insurance was drawn up in two copies, each copy has equal
legal force. Each copy of the Agreement shall be given to each
party.

* Persons undergoing hospital treatment at the time of insurance, bedridden

patients who cannot move independently and/or need assistance
to perform daily household activities are not covered by the
insurance.
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6. PROVIDES CLINICS
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6.3.

Physician Service

Thilisi - Medical centre « Curatio » - 31 Lortkipanidze Str.; Phone:
2 43 01 01; appointment with mygpi.ge

Thilisi — Medical House — 10 Berbuki Str., tel: 2 33 08 33; 2 21
3503

Thilisi - High technology medical center - 9 Tsinandali Str, Tbilisi
tel: 218 07 98

Thilisi — JSC Vere XXI — 18 Leo Kiacheli Str., +995322157877
Thilisi — Medison Holding -27 A.Gobronidze; Phone: 995 032
2470606

Thilisi — LLC BG Unimedi — Tbilisi, Rustavi Highway, No. 2
Batumi — High-tech Multidisciplinary Hospital Medcenter — 118
Pushkini Str., Tel: 0 422 27 83 24; appointment with mygpi.ge
Batumi - David Tatishvili Medical Center Ltd. - Batumi - P.
Bagrationi St. N 129

Rustavi - Clinic Rustavi - VI | M/D; Phone: 27 59 95; appointment
with mygpi.ge

Zugdidi — JSC Evex Clinic — Zugdidi Polyclinic — 1 Kostava Str.,
Zugdidi, Tel: 255-0505

Telavi — JSC Evec Hospitals — Referral Hospital of Telavi — 1
Sekhniashvili Str.,

Gurjaani — Gurjaani Medical Center of Geohospitals LLC — 55
Marjanishvili Str., Gurjaani

Sagarejo — Multidisciplinary Medical Center of Geohospitals —
Kakheti Highway 13.

Borjomi — Geohospitals LLC, Multidisciplinary Medical Center —
2 Saakadze Str., =2 48 72 22

Gori — Aversi Clinic — Gori Branch N2, Add: 75 Samepo 75, Gori
Kutaisi — Geohospitals — Kutaisi Central Hospital - 10 Solomon
Pirveli Str.; Phone: 0431 24 63 22; appointment with mygpi.ge
Kutaisi — Clinic LJ — 6a Chechelashvili, Tel: 24 39 35;
appointment with mygpi.ge

Poti — lkamedi Poti — 40 Erekle Il Str., Tel: 27 91 91; appointment
with mygpi.ge

Privileged Provided Clinic Chains

D. Tatishvili Medical Centers — 8 T. Abuladze Str., Tel: 2913119;
2913242; 2b Marijani str. Tel: 2186186; 2186187;

Med Investment (D. Tatishvili clinic; Vaja Pshavela 76b,
tel: 0322800819)

High Technology Medical Center University Clinic LLC — 9
Tsinandali Str; Tel: 218 07 98

Dental Service

Medi (Standard, Classic, Premium) — Planned/Urgent
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Tbilisi - « Univers Dental» (Intermed Turi Ltd); 35 Sulkhan
Tsintsadze str.; Phone : 3224430202

Thilisi - « Dentavita » - Vazha Pshavela 1st turn #1/43; Phone :
2323569;23241 88,

Tbilisi — Dolidze Tamar (Medi-Dent +) — Arakishvili 1st Alley;
Phone: 2 91 49 35,

Thilisi - « Zen Dental » - 63 M. Kostava, Tbilisi; Phone: 555
702 737,

Tbilisi — LLC Marika Kublaashvili Dental Center — 4 Givi Kartozia
St. Tel: 577090505

Tbilisi — Tamar Zatiashvili — "Dentusi" — 175/2 Aghmashenebeli
Ave. Tel: 0322 306932

Rustavi — “Medcorner” — 12a Zhiuli Shartava ave., Block A, Floor
2, Tel: 0322111241; 595 22 11 12; 595 73 77 55

Batumi — Dental Clinic J-Smile - 96 Gorgiladze str.; Phone:
0422292378; 593281048; 557561229,

Kobuleti - « Elite-dent+ » - 126 Aghmashenebeli str.; Phone:
0426 26 71 10,

Telavi - « Novomedi » - 54 |. Chavchavadze str.; Phone : 27 30
33,

Kuraisi - « Kutaisi Regional Dental centre » - 6 Rustaveli str.;
Phone: 2419 88;24 3777,

Kutaisi — Dental Lux — 42 Tamar Mepe Str, TEL: 0431243560;
0790555757,

Zugdidi — Zugdidi Dental Polyclinic, 30 Z. Gamsakhurdia Str.,
Tel: 32 50 51,

Poti - Family Dent, Individual entrepreneur Korkia Kristine — 3/1
Chkheidze str.; (0493)221020; 598180738;

Senaki — Senadent — Khupenia Anastasia — 80 Chavchavadze
Str., 0413273100; 599999792; 577146188,

Dental Service

Medi (Standard, Classic, Premium) — Orthopedic, Orthodontic Medical

6.4.1.

Service
Thbilisi - « Univers Dental» (Intermed Turi Ltd); 35 Sulkhan
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This Agreement is done in English and Georgian languages. In case of any

89339mmb gm0 o6 MO3MEY6039 LodgENENBM 3Mm3onyMO.

discrepancy between the two languages, the Georgian version shall prevail.
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Tsintsadze str.; Phone : 3224430202, 50% discount

Thilisi - « Dentavita » - Vazha Pshavela 1st turn #1/43; Phone :
23235 69; 2 32 41 88, 30% discount

Tbilisi — Dolidze Tamar (Medi-Dent +) — Arakishvili 1st Alley;
Phone: 2 91 49 35, 30% discount

Thbilisi — “+Ultradent ” - 7 Gamrekeli (former Kutuzovi) Str.;
Phone: 2 141268, 30% discount

Thilisi - « Zen Dental » - 63 M. Kostava, Tbilisi; Phone: 555
702 737, 30% discount

Tbilisi — LLC Marika Kublaashvili Dental Center — 4 Givi Kartozia
St. Tel: 577090505, , 30% discount

Tbilisi — Tamar Zatiashvili — "Dentusi" — 175/2 Aghmashenebeli
Ave. Tel: 0322 306932, , 30% discount

Rustavi — “Medcorner” — 12a Zhiuli Shartava ave., Block A, Floor
2, Tel: 0322111241; 595 22 11 12; 595 73 77 55, 30% discount
Batumi — Dental Clinic J-Smile - 96 Gorgiladze str.; Phone:
0422292378; 593281048; 557561229, 30% discount

Kobuleti - « Elite-dent+ » - 126 Aghmashenebeli str.; Phone:
0426 26 71 10, , 30% discount

Telavi - « Novomedi » - 54 |. Chavchavadze str.; Phone : 27 30
33, 30% discount

Kuraisi - « Kutaisi Regional Dental centre » - 6 Rustaveli str.;
Phone: 2 4 19 88; 2 4 37 77, 30% discount

Kutaisi — Dental Lux — 42 Tamar Mepe Str, TEL: 0431243560;
0790555757, 30% discount

Zugdidi — Zugdidi Dental Polyclinic, 30 Z. Gamsakhurdia Str.,
Tel: 32 50 51, 30% discount

Poti - Family Dent, Individual entrepreneur Korkia Kristine — 3/1
Chkheidze str.; (0493)221020; 598180738; 30% discount
Senaki — Senadent — Khupenia Anastasia — 80 Chavchavadze
Str., 0413273100; 599999792; 577146188, 30% discount

Pharmacy chain
PSP Pharm LLC
Aversi Pharm LLC
Pharmadepot LLC
GPC LLC

The Insurer is entitled to change one or several medical providers

throughout the insurance validity period.
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