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Annex #1

MAIN PROVISIONS

Insured - a person temporarily being on the territory of Georgia,
a traveller who is a citizen of a foreign country travelling on the
territory of Georgia for business and/or tourism purposes.
Insurance Policy - a document confirming an executed insurance,
which after its obtaining entitles an Insured to require an
insurance indemnity upon the occurrence of an Insurance Event
pursuant to the terms and amount determined by an insurance
agreement/policy.

Insurance Validity - the insurance shall be valid only within the
territory of Georgia and for the insurance period specified in the
Policy, which shall commence at 00:00 on the start date of the
period stated in the Policy and shall expire at 24:00 on the end
date of the period stated in the Policy. The insurance coverage
shall apply for the number of days selected by the Policyholder,
with @ minimum coverage period of 7 days in the case of
multi-coverage or 3 days in the case of one time coverage policy.
and a maximum coverage period can be 365 days.

A policy purchased prior to crossing and shall become effective
from the moment of crossing the state border of Georgia. Where
a tourist is present within the territory of Georgia at the time of
purchasing the policy, the policy shall become effective upon the
expiration of 24 hours from the time of purchase. Any event
occurred prior to the activation of the policy shall not be indem-
nified.

Insurance Premium - the cost of the Insurance Policy to be paid
for insurance by the Policyholder/Insured. The Insurance Premi-
um is paid one-off upon issuance of the Policy.

A holder of the Policy is able to cancel the insurance and return
back the paid Premium only before the commencement of the
Insurance Period indicated in the Policy. In this case, the insurer
shall refund the paid premium after deducting the policy
issuance fee of GEL 1.00, provided that the refund is made to a
GEL-denominated account. If the refund is made to a foreign bank
account, the amount refunded shall be reduced by the applicable
bank charges.

Sum Insured - the maximum limit of the indemnity specified in
the Insurance Policy under which the Insurer, regardless of the
number of Insurance Events and amount, undertakes to
reimburse to the Insured the costs of the service determined by
the terms and conditions of the present insurance and Policy.
Insurance Event - the following shall be considered as an
Insurance Event and the Insurer indemnifies the costs of urgent
medical-outpatient care incurred due to sudden illness (please
see the positive list of the urgent outpatient service), or costs of
ambulance, medical evacuation, urgent in-patient and/or urgent
dental care (including dulling of severe tooth pain) incurred due
to an accident or death, occurred while being on the territory of
Georgia temporarily and/or travelling during the Insurance
Period. In the case of insuring persons above 75, only the costs of
medical-in-patient and/or outpatient care due to an accident or
medical evacuation due to an accident or repatriation in case of
death due to an accident occurred during the Insurance Period
shall be subject to reimbursement.

MEDICAL SERVICE EXPLANATIONS

Emergency Medical Assistance - reimbursement of the costs of
calling an ambulance brigade due to medical condition, on-site
medical care, transportation of the Insured from the place of an
accident to the nearest medical institution rendering an
adequate service if necessary, as per terms and conditions of the
Policy.

Urgent outpatient care - implies reimbursement of the costs of
medical service (consultation of the specialist, instrumental and
laboratory examinations, outpatient manipulations, medications)
necessary in the cases listed below, according to the terms and
conditions of the Policy, which shall be rendered to the Insured
within the first 24 hours after the occurrence of an event and
delay of which will result in the death of the insured or his or her
disability.
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« Traumas: consultation with a doctor, X-ray, immobilization,
reposition, fixation, blockades.

* Wound: consultation with a doctor, surgical treatment and
stitching of wounds. Medications, antirabic and antitetanus
vaccination.

« Bleeding: consultation with a doctor, tamponade, coagulants.

- Foreign body: foreign body removal.

« Thermal, chemical and Electrocontact injury: consultation with
a doctor, treatment and bandaging of the injury.

« Bleeding from the nose: consultation with a doctor,
tamponade.

* Heart rhythm disorders: electrocardiogram, rhythm
stabilization.

« Hypertensive crisis: consultation with a doctor,
electrocardiogram, stabilization of the blood pressure.

« Allergy with the tendency of developing anaphylactic condition
and throat swelling: consultation with a doctor, anti-allergic
treatment.

- Severe bronchitis/severe obstructive laryngitis/epiglottis:
consultation with a doctor, relieving bronchospasm.

* Renal, abdominal, gallstone colic: consultation with a doctor,
common blood and urine tests, echoscopy, intravenous
infusion, pain relieving.

- Urinary retention: consultation with a doctor, catheterization,
intravenous infusion, general urine test.

- Unspecified pain in chest and abdominal area and headache:
consultation with a doctor, pain relieving and blockade.

- Intoxication: consultation with a doctor, stomach lavage,
deintoxication/infusion therapy, laboratory examinations.

* Hyperthermia: consultation with a doctor, antipyretic
treatment.

Urgent hospitalization - implies reimbursement of medical

measures (medications, diagnostic manipulations, therapeutic

and surgical treatment) during hospitalization for more than 24

hours in the acute life-threatening urgent cases that occurred

during the Insurance Period pursuant to the Insurance Policy
terms, and delay of which for more than 24 hours will result in the
death of the Insured according to the following list:

Urgent hospitalization cases reimbursement includes:

Allergology:

)45 Asthma (exacerbation);

L50 Urticaria;

T781 Adverse food reactions (food allergy).

T78.3 Angioneurotic edema;

T78.4 Allergy, unspecified (allergy on insect bite);

T88.7 Pathologic reactions on pharmacological agent, or
medicine, unspecified (drug allergy);

T80.6 Serum disease (serum disease).

Angiology, Surgeries with General Anaesthesia and Intensive
Therapy:

174 Arterial emboli and thrombosis;

187 Other veins lesions (embolism of lung arteries or risks of its
development);

171.3 Aneurism of the abdominal aorta, ruptured;

171.5 Aneurism of the thoracoabdominal aorta, with rupture;
172 Different forms of aneurism (ruptured).
Gastroenterology:

K72.0 Acute and subacute liver failure (encephalopathy).
Endocrinology:

E27.2 Adison crisis;

E05.5 Thyroid crisis;

E10.1 Insulin dependent diabetes mellitus, with ketoacidosis;
E11.1 Non-insulin dependent diabetes mellitus with ketoacidosis;
E03.5 Coma caused by myxoedema.

Cardiology (without surgical and invasive intervention):

121 Acute myocardial infarction;

120.0 Unstable angina;

150.1 Acute left ventricular failure;

150.9 Acute heart failure;

147 Paroxysmal tachycardia;

148 Atrial fibrillation and flutter.

Neurology:

a) Inflammatory CNS diseases/Episodic and paroxysmal
disturbances/Polyneuropathies:

G61 Inflammatory polyneuropathy;

GO4 Encephalitis, myelitis and encephalomyelitis;

G45 Transient cerebral ischemic attacks and associated
syndrome;

G46 Brain vascular syndrome during cerebrovascular diseases.
b) Epilepsy/Neuromuscular diseases/ other diseases of the
neural system:

G70 Myasthenia gravis (severe myasthenia) and other
neuromuscular lesions;

G40 Epilepsy (serial seizures);

G93.6 Cerebral edema.
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Neurosurgery:

a) surgical treatment/intensive care:

161 Intracerebral haemorrhage;

G93.5 Brain compression;

G93.6 Cerebral edema;

G91 Hydrocephaly.

Nephrology:

N17 Acute renal failure;

NOO Acute nephritic syndrome;

N10 Acute tubule-interstitial nephritis [acute pyelonephritis].
Otolaryngology:

a) Surgeries of difficulty level IV:

J01 Acute sinusitis (with intracranial and orbital complications);
G06.0 Intracranial and Intraspinal abscess and granuloma;
H83.0 Acute labyrinthitis;

H66.4 Purulent inflammation of the middle ear (complicated
mastoidotomy);

H83.0 Labyrinthitis;

H66.2 Chronic purulent epitympanic-antral inflammation of the
middle ear (with complicated facialis);

H66.3 Other chronic purulent inflammation of the middle ear
(with complicated facialis).

b) Surgeries of difficulty level llI:

)39.0 Retropharyngeal and parapharyngeal abscess.

c) Posterior tamponade:

R04.0 Nasal bleeding (with posterior tamponade).
Pulmonology:

J44.1 Acute chronic obstructive pulmonary disease, Unspecified.
Rheumatology:

a) Systemic lesions of connective tissue (lIG -1l G activity,
Internal:

Pronounced lesions of organs)

M30 Nodular periarteritis and related conditions;

M31 Other vasculopathies with necrosis;

M32 Systemic lupus erythematosus;

M33 Dermatopyomyositis;

M34 Systemic sclerosis;

M35 Other systemic lesions of connective tissue.

b) Inflammatory polyarthropathies and spondylopathies
(Activity 1I-111 G.):

MO5 Seropositive rheumatoid arthritis;

MO06 Other rheumatoid arthritis;

MO7 Psoriatic and enteropathic arthropathies;

MO8 Juvenile arthritis;

M10 Gout (with severe, complicated gout status);

M11 Other Crystalline arthropathies (pyrophosphate and calcium
phosphates conditioned Arthropathies);

M12 Other specific arthropathies;

M45 Ankylosing spondylitis;

M46 Other inflammatory spondylopathies.

c) Acute rheumatism and chronic rheumatic illnesses of the
heart (Active phase (Rheumatic fever), commissurotomy and
prosthetics post period):

100-102 Acute rheumatism;

105-109 Chronic rheumatic illnesses of the heart;

Urology:

a) Operations with general anesthmity:

N20 Renal and ureteral calculi (obstructive uropathy);

N40 Prostatic hyperplasia (urinary retention, macrohematuria).
b) Operations with local anaesthesia:

N23 Unspecified renal pain (cystoscopy, catheterization,
uretero-renoscopy);

N47 Paraphimosis;

N44 Twisting of the testis;

R33 Urinary retention (surgery-epicystostomy).

c) Operation-trocar epicystostomy/catheterization:

R33 Urinary retention.

Surgery:

a) Surgeries of difficulty level IV:

A48.0 Gas gangrene;

K56 Paralytic constipation and intestinal obstruction;

K25 Gastric ulcer (complicated with decompensated pyloric
stenosis);

K26 Duodenal ulcer (complicated with decompensated pyloric
stenosis);

K27 Peptic ulcer, with unspecified location (complicated with
decompensated pyloric stenosis);

K85 Acute pancreatitis;

K65.0 Acute peritonitis (spread).

b) Surgeries of difficulty level llI:

Gas gangrene (with radical removal of focal area);



2.4,

2.5.

K27 393dh0gMma Bymymn, ©s3d3bHg09man anmzsmndsiE3nnm
(3oMoymydymo ©93md39B6LMgdmMo

30mmmHmbHgbmdo)

K85 863039 3963Mgshodo

K65.0 863539 3gModhmboacn (3o3MmEgmgdymo)

) 1l boMomab M3gMogngdo:

20MHM3060 gobaMg6s (39Mab Ma@ogsmyma dmEnmydom)

$36.0 gg6m0b od3BYd

$36.9 333m0b ML EoBYLHYOIMN MMmBSOML EBN3BYdS

K43.0 396hMomyMma Asggoomoa mnsgdomoa gobamgbab gofMgdy

K45.0 393e0L bbzs odYLHYOYMo Aoggomo mnsgdsmn
3063M960bL 3oMydg (oo dBMB0L 36 gngobhyMoa)

170.2 30003yM900b smHhgMagonb smyMmmbsemgMmmda
[smgMmmbiamngmmdyamo gobgMgbs]

E10.5 06bmM0badIM300909mM0 @Nsdghn 39MoxzgMoymo
30M3PME0YM0 goMmYmydg000 [E0sdghMo gebgMgbol

E11.5 06bymMnbEadM300g03mMa EN3dghN 3gMoyaMaymo
30M3moE0yMo goMmmymgydgdnm [osdghyMo gobgmgbsl

E12.5 339000 ©3M039300msb ©az3azdnmgdymoa dodMmnobo
©0509h0 39M0x8IM0YM0 30MIPMIENYM aMMYmMgogonm
[@0s0gdhnMo gebamgbsl

E13.5 bbzo odbHgdgmn ogdMmnabn nodg® 39Magxzgmoymoa
30M3YME0YM0 goMmmymydgdnm [Eosdghama gsbamMgbol

E14.5 0s9d9bH909ma dagdmasba nsdgho 3gMoxzgmoymo
30M3nmoemymo gsmmnymydgonm [sdghyMo gobgmgbs]

K25.1 39g0bL Bymyma 3gMHxzmmoznom

K261 o0mM3g(hgmzsb Bymymo 3gmammsEnom

K65.0 863539 3gMohmbocn (sagnmmodmn3zn)

K80.0 Bazmnb 073 nb 39bda 863039 JmegzabhHohnm
(RoMmgm3o60, gobamybyman)

K81.0 863537 dmmaiobhoho (AoMmgmzsbo, 3sb63Mabymon)

K40.4 LaDMEYMOL Mnsdsmoa gobgmgbom

K&1.4 d0Mdaynb 3omdbmngzn o6 ©sndLbHgdgmo mnsgomo gobgMmgbom
K421 g030b mnsgdoMmo gobamgbom

K431 396MmogmyMo mnsgoMo gabamgbom

K&5.1 3930b bbgs EsdYLAHIOFM Masgsfa gabaMmgbom

K40.3 badaMEYMOL 3oMBbMnzn o6 EdYLAHYOMO Aagdgamo
00sgdomn 3gobamgbab goMmndy

K#1.3 d0fMdoynb 3omadbMmngn o6 0a3d3LHdgma Asggmomo
n0sgdomo 3abamgbab gomgdy

K42.0 g03nb Aoggoama masgafa gobgmgbab gomgdy

K43.0 396hMamyMma Asggoomoa mnsgdomo gobamgbab gofMgdy

K45.0 333e0L bb3s odYLHYOYMo Aoggomo mnsgdsmn
3363M9b0nb goMydy

K92.0 3905(h939%0nbo

K921 dgemgbo

K92.2 gabhMmmabhabHnbyMmo bobbwmogbs, EsYBYLHIOgEN

3) 11 boMmoymob M3gMoE0gd0 s 3MBLYM3HIMN B39MBoMMd
K35.9 863939 9396003000, ©53¥70(H90gm0 (3s¢sMmymao,
3mY3dmbyMo, 3o6aMgbymn)

K92.0 3985h989%0L0 (3mBLYM3sHIM0 83xMBsMmMoS)

K92.1 8gangbs (3mbLYM3s (Ym0 B3xMBIMMOL)

K92.2 gsbhmmabhabhnbymo bobbmEbs, sYBYLHdgMN
(3mBLgM33hmn B3xMBsmmMdS)

K85 863539 3063Mg0Bh0h0 (3mbbgM3s(hmo B3nMBommods)
40o-bobob JoMymagns

3) m39M330960 BM3IN FoYH3n33MId0m

K10.2 469060 96030000 ©sd05670900 (30M0b ML Bb3gMAL,
y00bg3z9ds, ydoyymbamadon, baggongmab dnsdmb gmaygzdmbado,
MHOHMOYMOsMYM0 o bsbab g39M.000sd. 30LEJLYON)
3900¢hmEmmagns

3) JoMyMmzgnymo 839M6smmods - b3mgbgghmdos

D69.3 nom3smnygmo mMmddmiznhm3gboymoa 33M3yMs

C94.7 bb3s @odYLHIOYMO 9939808

D55 @9Mm3gbHmo oMmm3g3gdnm gadmb3gnmao 96900900

D56 momabgdng

D57 6593mnbgoyM-n5Mgymo v69000

D58 bbgs 998330MYa 399mmadyMa s69gdngd0

D59 89dgbnma 3g8mmadymn 069dngda

3900090909m0 3mb3ndhomyma dmababyMads YogEIMo 3gdmb3zazab
390m - 00030mM0bBN67OL LodM3g3M 3gMomEab gobdsagzmmodsdn
30Mm93y doamab (®3ndogymo, B8ggdsbogznMo, ogMmdymo, Jodoymn)
990mgdggdnb 3993 IMabsma bogmEbwmgbmsb dgnmegbgdgmn
063039 3900390909 890mbzq39030  3mb3nhomBn 24-Losmdy
9ghn bboom ©oymzbgdabob 03 LodgooEnbm dMALbYyMYdAL
(09035896 (Hg00L, ©gbMLAHNZYMO Bsb03ymeEngdal, MmgMednymn
©s JomyMmaogmo 839Mbsmmonb) moMmgdgmgdal s6sdmayMYd
3mmobob 30MM0o900L JgLadsdnbo MMAgmms 24 LosmMdy dgho
bb00 3oa39090s 0163930 EBM3gymab bozzomb.
3000709g0gma  bHMAsHmemgns - 0m33mMabBobgob 363939
390070909 dgdmbzgzsedn  3nMzgmen LEHMIsHMEManyMo

©sbdsMmgonlb  (30omab  sdmmads  (9gbHMegE0s) o Bsbmsb
©039330M507m0 39Ynhgods (ognemmomMmngn 269Lm9B0N0),
©0536mbhnggMo  mmboLdngdgoal  (Ybhmamseds,  30B0m)

®0M9079mMg00nL 363D MyMYOLL, daMmamab dgbadodnbo.

2.4,

2.5.

2.6.

$36.0 Splenic trauma;

$36.9 Lesion of the unspecified abdominal organ;

K43.0 Hernia of the anterior abdominal wall with constipation,
without gangrene;

K#5.0 Other unspecified abdominal hernia with constipation
without gangrene (large or gigantic);

170.2 Atherosclerosis of limb arteries [atherosclerotic gangrene];
E10.5 Insulin-dependent diabetes mellitus with complications of
peripheral circulation [diabetic gangrene];

E11.5 Non-Insulin dependent diabetes mellitus with
complications of peripheral circulation [diabetic gangrene];
E12.5 Diabetes mellitus associated with feeding with
complications of peripheral circulation [diabetic gangrene];
E13.5 Other specified diabetes mellitus with complications of
peripheral circulation [diabetic gangrene];

E14.5 Unspecified diabetes mellitus with complications of
peripheral circulation [diabetic gangrene];

K25.1 Gastric ulcer with perforation;

K26.1 Duodenal ulcer with perforation;

K65.0 Acute peritonitis (local);

K80.0 Gallbladder calculi with acute cholecystitis (purulent,
gangrenous);

K81.0 Acute cholecystitis (purulent, gangrenous);

K40.4 Inguinal hernia with gangrene;

K#&1.4 Unilateral or unspecified femoral hernia with gangrene;
K421 Umbilical hernia with gangrene;

K431 Ventral hernia with gangrene;

K45.1 Other specified abdominal hernia with gangrene;

K#0.3 Unilateral or unspecified incarcerated inguinal hernia with
constipation without gangrene;

K#1.3 Unilateral or unspecified incarcerated femoral hernia with
constipation without gangrene;

K42.0 Umbilical hernia with constipation without gangrene;
K43.0 Ventral incarcerated hernia with constipation without
gangrene;

K45.0 Other abdominal specified incarcerated hernia without
gangrene;

K92.0 Hematemesis;

K921 Melena;

K92.2 Gastrointestinal bleeding, unspecified.

c) Surgeries of difficulty level Il and conservative treatment:
K35.9 Acute appendicitis, unspecified (catarrhal, phlegmonous,
gangrenous);

K92.0 Hematemesis (conservative treatment);

K92.1 Melena (conservative treatment);

K92.2 Gastrointestinal bleeding, unspecified (conservative
treatment);

K85 Acute pancreatitis (conservative treatment).

Jaw and Facial Surgery:

a) Surgeries with general anaesthesia:

K10.2 Inflammatory jaw diseases (phlegmons of mouth,
submandibular, parotid, temporal areas, retrobulbar and
parapharyngeal abscesses).

Haematology:

b) Surgical treatment - Splenectomy:

D69.3 Idiopathic thrombocytopenic purpura;

C94.7 Other specified leukaemia;

D55 Anaemia caused by enzyme disturbances;

D56 Thalassemia;

D57 Sickle-cell disorders;

D58 Other hereditary haemolytic anaemias;

D59 Acquired haemolytic anaemias.

Urgent hospitalization due to an accident - implies
reimbursement of medical measures (medications, diagnostic
manipulations, therapeutic and surgical treatment) during
hospitalization for more than 24 hours in acute life-threatening
urgent cases that occurred due to external force (physical,
mechanic, thermal, chemical) influence during the Insurance
Period according to the Policy terms, and delay of which for more
than 24 hours will result in the death of the Insured.

Urgent Dental care - implies reimbursement of the costs of the
first dental aid (tooth extraction) and related anaesthesia (local
anaesthesia), diagnostic procedures (dentogram, visio) in urgent
severe cases in compliance with the Card.

Medical Evacuation - the urgent transportation of the Insured
from the place of the event or a medical institution to another
medical institution or to the Tbilisi International Airport for
citizens of foreign countries due to medical conditions within the
limits specified in the Insurance Policy.
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©mM3n096(hnL BoM©agbnbsl EodM3gym M030LYBRWMEds FgLadsdnb
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@00b 3ob3s3mmdsdn. 363dMeYMIONLaMZab bagnmm Em3ndgbhocas:
LOEIBM393M 03MIMN; 30MIEMONL EOTSEILAHYMIdIMN EM3YBbH0;
9maLsbyMy aBaLYdYMgdaL/ gdndob dgdoms s bgmdmBymom
©33bH MO0 AsdoMxdymn dmababyMxdab odssbhymMadgmo
LS3gEOENBM EM3YTIOHIENS S BoEIbEL odssbHMgdgmo
}0656LM0 EM3YTgbHoEns - @0bsBLMS LLTbabHMmML BdogM
©o003960m0 gmMmdnm bHsddYMn Baboo Eodgdnmn Ag3006
3900600M9073m™m0 EM3YdxbMHn 96 M3YTgbH0, ool IMEgIMNY
©IOIMIM0 3o6RBLYOS/ 33MIPMSE0d S Lagmammb Jznmama.
99hymodnbgonb goMmadng domgdymo LodgnEnbm dMALabyMgdalL
b3ME900 363DMPMYOSL oM 99390g0sMY0s.

3905309090 3mb3odamyMmn/sddmohmMmoymo dmdbabyMgdal,
390007090gma  Imb3ndhomado3oabsb oMo  3x9mb3zgznb
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©379yM3690m0g o3bmomb 3md3sboob @gbgan bsdL (2 505 111) -
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- 09m3939m0 3m3336000 3MBEBHMIJHMM 3m0b03oLMO6 S6MBMYOL
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111) 39(hymonbgds dmoEe3Lb 8983 068MMBsE0sL: EsBM3gYMab
babgano, g3ofMn, 3mmabob 6m3gMmo, bLadgEoENbmM sbyLgdYMadaL
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2.7.
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3.2
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Repatriation: for citizens of foreign countries being temporarily
and/or travelling on the territory of Georgia, in the event of death
of the Insured due to an accident or sudden illness, implies
reimbursement of the costs of repatriation of a deceased to the
Thilisi International Airport within the limits specified in the
Insurance Policy.

ACTIVITY WHILE THE OCCURRENCE OF AN
INSURANCE EVENT

The indemnity payable by the insurer shall be paid as follows:
Where the indemnity amount is transferred to a GEL -
denominated account, payment shall be made in accordance with
the terms and conditions of the policy.

Where the indemnity amount is transferred to a foreign currency account,
payment shall be made in accordance with the terms and conditions of
the policy, subject to deduction of the applicable bank charges.

The Insured is entitled to exercise the following options while
calling on the ambulance brigade, as well as medical evacuation:
- Insured or other interested person calls on the company’s
hotline. Hotline contacts with the contractor, upon submission of
the insurance policy and personal identification documentation
to the ambulance brigade, the insured shall be released from
payment of the amount that will be reimbursed by the Insurer.

- Insured calls on the ambulance brigade, fully pays for a service
and then refers to the insurer for reimbursement within 30 days
after receiving the service. Documentation to be provided for
reimbursement: Insurance Card, personal identification card,
medical documentation approved by a stamp and signature of
the service provider/doctor on the medical service provided and
financial documentation confirming payment - document printed
according to the printing rule equal to a check or a document
providing detailed cost estimation/calculation and cash receipt
according to the form defined by the Ministry of the Finance.

The costs of medical service received without notification shall
not be subject to reimbursement.

In case of an urgent hospitalization/outpatient service, including
hospitalization caused by an accident, urgent dental care the
insured person or other interested person shall immediately
notify the hotline (2 505 111) of the company about this fact -
except for belated notice rested on the objective circumstances
which shall be confirmed by the relevant documentation. The
notification shall include the following information: name and
surname of the Insured person, policy number, the name of the
medical institution, application time to a medical facility. The
cost of medical care received without notification shall not be
subject to reimbursement.

- The Insurer performs direct settlement of payments with the
contractor clinics whereby the Insured person is released from
payment of the amount that will be reimbursed by the Insurer.

- When applying to a non-contractor clinic, the Insured person
pays the full cost of services and then refers to the Insurer for
reimbursement within 30 days after receiving the service.
Documentation to be provided for reimbursement: original
Insurance Policy, personal identification card, form #100 (with a
detailed description of the service rendered) approved by a
stamp and signature of the service provider/doctor, detailed cost
estimation/calculation and cash receipt. In case of urgent dental
care, dentogram taken before and after additional service.
Repatriation - an interested person shall immediately notify the
hotline (2 505 111) of the company about this fact, the notification
shall include the following information: name, surname of the
Insured, policy number, name of the medical institution. The
insurer performs direct settlement of payments with the relevant
agencies based on which the interested person is released from
payment of the amount that will be reimbursed by the Insurer as
per insurance terms. The cost for service received without
agreement with the Insurer is not subject to reimbursement.

- The Policyholder/Insured shall provide the Insurer with all
necessary and precise information for the recognition of a fact of
the Insurance Event and determining the amount of the Insurance
Indemnity.
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ym39ma3omo 3639mayMgonb 30mM©YdYmI00begsed odm3gymab
909 Mondg 0608369mm3560 Roghob Mo BoMIm©agbol,
3MoLBMMo  dMBgMOL 9B EoRIM3NLY o 00 3oMogMoxzdn
Asdmozmom 35MEYOMIdsms EsMm3zg30b d90mbgzgzadn.

9609 QYIMIdIL 3 IT3IFVIdIMIdY

d333M0 3N01N01IdI? 3330Mb333363N V
3390L0106 ©I39330MIBILN bdMSIdN

99m3939m0 oM 3Mab 39MEIOIMN Zoanbsmb 365dMayMgds
M009 06030M3DY, ©oBN3bgdsdg, boMmzdy o6 oboboMmzdy,
dogbyoogo 3dobo  d9bgdoLs, MMIgmoE  3oMmEsdnm o6
sMadnfmeasdam godmbB3gymos o6 Mody 39330M3ny, o6 BgI3ze©
9m3yzo 6700L3ngM J390ma AdMMZEamb:

maL, bomdsm dmgddggdsb, BgdnbdngMm L3gEM3gMaEsL 86 dsbdo
9mboBomgmosb ysbm J3gybab soMmab gdmab (Bnybgoszs 0dnby
md0 3odmEbsydymos My sMy), badmgomogm maL, s8dMbgodsL,
badmgomagm 3650M0gmMd9dL, M93mMmmYE0sL, boadbymm
3903(hMNamMaxdsL 06 bgmobyBmadab PBYM3sE0sL; o6

69000b30gM HaMmMmabHYm 3gHL;

Hammmobhymo sgdho dImabbdmoL (BsgMmed oM JgaMBsMmamgods)
3mmohnggfa, Mgmognymn, oaImemagnymn o6 gmbozyMo
9mdH0300 babymMABoBMBY B93o3mMIb0b IMbogbnb odb0m 86/
LBMBaEMgoL 86 dobo MMIgEndg Babamab sdnbgdab d0dbom
300my96907m domab 06 dogsmdsb s/s6 3ydomab 6300bAngMo
3060b o6 30Mg00L 33n®ab dogM, doybgosgzem 0dobs 0bobo
0mgdgonogb doMpm, oy Mendg ™mMZ60doEngdab o6
bgabBmMY0g60L Labgmnom o6 s Msb Fgmsbbdgdmoc.
33M9m39 godmMobymos: 6500b309M0 OHO33M3N, OBNS6AdY,
bafmzn o6 6500030gMo ALEO3Lo boMmgn, MMIgmoE 3oMEsdnm ob
3Mo30MEadnm godmb3gymons o6 Mondg 3o3dn0MmIns BgdaLBngM
489090006, MMIgmoiE Asgbomons HgmmMabHymo sgHob
3mbhMmmab, bgmdgdmalb, osEowodob  B0dbom o6 Moy
303800309 6.1.1 © 6.1.2. Igbmgdmsb.

50 3mmaboo M nxsmMmyds 3900930 IaMIsmMgmodgdn, 3mbobyMyds
o bafmggodo:

©0M3938007 oMLYOYMOo (JMMBoggmo ©s/56 Mmbzmemmanymn)
0030090900 ©o Tomn  3odb3s390900 o6 AMgdaYMMAI©Y
3o0m3mgbomo  ©oo30090900 @8 domn  goMoymadgdn, 0d
990mb393900bs MMELSE 9sdNdb0b Logmebwy LoxmMmbydns
©0 d9YM3690m030 339MbsmmOnb goMgdg LNIZNMO FOMPIYZSMN
La33MboMm boMmgndn sbsdMIYMPAdS 3MmNb3n Tnnmyxdymo
M9s608s30ymo 33xMBsmmonb Lagmom aodahnb/g3gamodahob
RoMmamyddn, 3mmobdo  domomgdymo  @MI6IndoL  (sbgon
3MLYOMONL 98mMbzg3580) godm3zmgodna.

9madoMmonbab odasma abgmn 8gdmbzg3zgdn, MmIgmos
330006300 LodgnEnbm 33xMboMONL ob 3MBLYMEHENAL
90LoMYOSE. IBM3gYMAb bomEbanab FosbsmAgbsw dndsmmyeo
390090909m0  LIgENENBM EobIsMdL smAmAgbob T9dwI3
©odm3gymab  33xMmBommonb  89d8amdn  boMmygdn 86/
M933(hM03300L baMmggdn 363dDMOMYdL 8M 99390gd3MYd;
6900b30gM0 33Mab baMzgodo;

ymzomagzemn  baMmsn, 3oBoamo  3oweywgdgm  badgEoEnbm
939339930009, MMIgmai3 60b6sLBsM oM 0gdbs Tgmobbdgdymn o
©osbHMYOgmn 3mmabdn domnmgdymo EsbdaMgdnb gadbyzn
396HM0b o6 3dM3939mab doym;

LsdgEOENBM 9383903000 EMML  bLodM3MOL 339mab 3900093
939y60bL 803600 gossanmgds/HMmsbb3mMmbamgdab bamzgdn.
ym3z9ea3sMn bofmyn, MmIgmbsE gobBa3L EsdM3gYmMa bagsmmzgenmb
QoMamoob goMgm Bsb 3903 MoB, EDM3IIM0/EsdM3IIMab
I8W90sdmbomo  3oMo  yLoxydzmmo  Bobosbogdob oMb
9903939m0b dmmbmzboo EsdM393mab bagoMmmngzggmmdn o6 dobo
9mgomagdgmonb/dnbsMmmonl 39456980 93037930597,
3mbodMmng, gbLodonpm o6 QLogmbmIshyMm OMM37390M06
©339330M903mn 6300bTngMo baMmggdn;

mmbymmods, ddmodnsMmds ©o domn JgEHagon. mMmLbyMmMANL
39M0mEobsm3nb sdsbsboomgogmon Aogomgoab d3nmbammmods,
mmLbYMMO0L godm JMmbogymn ©os3509x0900b db3mgmmadnb
33m0omgdgd0b Asmzmoom; dmMogn godmzzmgzgon mMmbymmanb

4.

410,

41.2.
41.3.

4.2,

4.21.

4.2.2.

4.2.3.
4.2.4,

4.2.6.

4.2.7.

4.29.

4.2.10.

- At the request of the Insurer, the Insured shall entitle the Insurer
to obtain necessary information from third parties (doctors, any
medical institution, transport agency, etc.) and release the said
parties from the obligations of maintaining confidentiality. At the
request of the Insurer, the Insured shall undergo a medical study
with a specified doctor. The Insurer shall be released from the
obligation of any reimbursement in case of the
misrepresentation, wrong description or hiding of any significant
fact and breaching of any obligations listed in this paragraph by
the Insured.

THE BELOW LISTED CASES AND

RELATED COSTS ARE NOT SUBJECT TO
REIMBURSEMENT

The Insurer shall not be liable to indemnify for any loss, damage,
cost or expense, whatever its nature, caused directly or indirectly
by or in connection with, or as a result of, any of the following:
war, hostilities, any special operation or participation in any
foreign military invasion (whether or not war has been declared),
civil war, rebellion, civil disorder, revolution, military coup or
usurpation of government; or

any terrorist act;

an act of terrorism refers to (but is not limited to) the use of force
or violence and/or threats by any person or group of persons,
whether acting alone, for political, religious, ideological or ethnic
reasons to influence the state and/or to intimidate society or any
part of it, or on behalf of or in agreement with any organization or
authority. Also excluded are: any loss, damage, expense or any
similar expense directly or indirectly caused by or in any way
connected with any action taken for the purpose of controlling,
interfering, preventing a terrorist act or in any way related to 6.1.1
and 6.1.2. at the knees.

The following conditions, services and expenses are not covered
by this Policy:

pre-insured (chronic and/or oncological) diseases and their
exacerbations or diseases detected before travel and their
complications, in cases where a person's life is in danger and
without immediate treatment death is inevitable, medical
expenses are compensated within the relevant limits/sublimits,
excluding the deductible (if any) specified in the Policy;
incidents occurring during travel intended for medical treatment
or consultation. After discovering the emergency medical
assistance directed to save the life of the Insured, the costs of
further treatment of the Insured and/or the costs of repatriation
are not subject to compensation;

the costs of any vaccination;

any expenses incurred for emergency medical evacuation that
have not been pre-arranged and confirmed by the assistance
center specified in the Policy or by the Insurer;

. costs of moving/transportation within the country after crossing

the border during medical evacuation;

any expenses incurred by the Insured outside of Georgia after the
Insured/Insured's authorized person unreasonably refuses to
evacuate the Insured to Georgia or his/her country of
citizenship/residence at the request of the Insurer;

any expenses related to mental, psychic or psychosomatic
disorders;

. pregnancy, childbirth and their consequences. Treatment of

complaints characteristic of the period of pregnancy, including
changes in the course of chronic diseases due to pregnancy;
Other examinations during pregnancy; artificial insemination, as
well as infertility treatment, contraception costs and termination
of pregnancy;

the cost of selecting or fitting glasses, contact lenses, dentures,
hearing aids; All organ transplants, cosmetic surgery for physical
defects and anomalies, prosthetics, corrective devices and
medical treatments;

physiotherapy and psychotherapy costs; Any kind of longterm
treatment and rehabilitation in the following medical
institutions: nursing home, rehabilitation center or department,



4.2.9. 3gMomeadn; bgenmzgbyma goboymangMmgds, nbgzg MmammE J830anmonb
939MBaenmoy, 3MBHMIEIBENNL bafMzgdn s MMLMonb 896y3aho;
L3M33MYg00L, 3MBBIHIMo M0bBYOAL, 3oamab 3MmamgdgdaL,
L3gbob EsdbdoMmy o3oMadnb BgMmAg3zab 86 AmMZzmdnL baMmygodon;
mM3obmms ymgzgmazsma HMmobb3mobHaEns, @odognma 6s3madab
©@o  obmdomogonb 3mLAghognma  JoMymaos, 3MHMMYdAMYd,

393mM9gdhoMmgogmn dmbymdommodgdn ©s bedgEnEnbm LadsmMmz3zgdn.

4.210.000m09M33000 o BLOJMMgMadnnb boMmggdn; Mondg bLobob
babgMdmagn 339MBsmmos s MYsdamahsEns 399wag badgoaEgndbm
©3690b90mMg09030: AMbyExdYWmms bobann, bLaMmgsdomodsznm
3960M0 o6  gobymxzamads, odombymmmangMo  gMmMpo,
LabdHMMNYT0; dMIHMmIOENYMN FJNMEIONm 33xMboMdy b
LsdgEaEnbm AmabsbyMyody;

4.2.11. 3969M0mM0 13350909000 s Fomn 33xMbsenmonm godmb3gymn
bafMgg00; ob-0b s s0© 30MYboo gedmbB3gxM™n EAS330d700b
939MB3mmd0b baMmggdn; 30MabhaMamyma 997o60d3n0 goadgdn
30679070 39380 g00L s Fomn 3x9300b 33xMbomMOoy;

4.212.9en3m3mmab o6 bBaMgm@nzgmo BogmngMmyogodal, bLodgonEnbm
3M93s0Ma(hgoab o6 bbgs  BHmgLogymo B03m09My0900L
359my969000/998mg8905000339mMB39ym0 J98mb393900;

4.213. 0303990 30Mnb 6700b0ngMa  3MdnbomyMmao dmJdgwoal
©Mmmb dm3bsMo y0gEIMo 3500b39g30L 39H3go® ©oBN36JdNL o6
33303Yymxmdnb 333Mbsmmmonb bofmggdn;

4.214.00M039m0 969M300L BysMmmb (doMmmzymo MYsd30g00, MINIENY,
©s006dyMg0s) BgdmJdgEadnm gsdmb3gymo  yzgms  bsbob
©3%036900 96 baMmzgon;

4.215. 9300093000, 3oMgdmL s00bdyMmaonm o6 bhndoyMo YogoyMdom
399mB393m™m0 yzgms Lobob E8BN670s 86 bofMmggdon;

4.216.m30038M063dY sL3MNL, NZNMIBMNbs300 AsIMLIMNL b
90030 ymxbobob dnMgxdymo EBNBYdY;

4.217. 6300L30gMN E3BN6JOS, sdMB3JYMN godndEIMN MZNNET3900M,
030000330MamMmMO00 86 dsmn I3EIMMON);

4.218.0030M399mobmzob  dobo  mgobab Bg3Mob  Bdogm  Bobgnmo
939MbsmmM0Os s LadgEnEnbm dmMALabyMmads;

4.219.30Mmxagbombamymo o6  bLodmyzsmymm L3mMAHaL Loabogsmm
LabgmMogd3n AMBBNEgMANLLL dMIbsMn PdgEHMo 8gdmbzg39dn
o Lbggmob B0s650900, TogomnmoE, 93HMIMONEYONDL,
ImOmEn3mghadob s 6900030gMo  Labob  LohMIBL3IMMEBHM
LO3YOMYdYdaL BgEndMo; L3mMHNL badsgmm Labymdgdn, sgm3nbadIn,
Mogdn, b3mMHOL bLodMdmem  babgmodgdn, b3gmgmemans,
3330mM36300 yz0b6m30 s o. J;

4.2.20.m930hM0s300b  boMggdn, MmAgmog dm3yzs: @odM3gymab
LB MZsMMgN 0939MBsgmmonlL 00%b0m 39503033M9000,
9mgdeyMmosdmy  3edmzmabomn  ©o0390090900b 3909390
39M©3(335MYODL.

4.2.21.bsfMzg00, HMIMYO03 030MJ0s Lb3S LoEIBM393M 3MENLYdN M6/
©0 330mMmmdMnzn/y3bmyma bobymadbogm 3Mmgmodgdno.

4.2.22.5599000306M 316g¢edg 6gdabdngMn La@MIBL3MMAHM Ladysmgdnc
LS3gEOENBM 939399308 3MP0dL Hn3ab dMadsyMmdab EMmMD.

4.2.23.05890306Mm 36MOg00LM30L Ad(haMydYMN gedm3zmy3gdn (Bom
dmMab Hobhgon).

4.2.24.5545M039mMML BaMamgob goMmgmadmadbosmo 838mbggzg0n.

4.2.25.b00900306M 9353903000 bofMzgdn, M EBM3IIMOL 93533930
3obbmMzngmes 90m3939mmab B6absbboMo Jgmobbdgdob o
90L0 EsELHYMgOL goMgdy.

4.2.26.b08900306m  B3nMBommoOnlb  bofMzgdn, 0y  ©sddM3930/
©30M3939M0/1Rmgdsdmbaomo 300 ©s3MM39g3L  LasdM3g3M
990mb3ga30L dghymoOnbg00b 30MHMOgOL.

4.2.27.6933(hM0s300L  baMzgdn, 0y ©VDM399mob  MY3sdHMmooEns
3obbmMzngmes 90m3939mmab B6absbboMo Jgmobbdgdob o
90L0 EsELHYMgOL goMgdy.

5. bLOPIBALII3M d0MIMIdN

LOLEMIBM LOAIPNBNEM POb3IMIdS / AMBULANCE
24/7 BbIX() bdd0 / 24/7 ASSISTANCE HOTLINE

303IPIdIN() 33BIWLSOMMOIN 3M3LOLIMIdS / URGENT OUTPATIENT SERVICE

3509530 JdI() 3MLANOSTIMN BMALOLIMIdY / URGENT HOSPITAL SERVICE

(B3MBIWPIdS BbMAMP 75 EWOIPI 30MIdBJ / AVAILABLE FOR INSURED PERSONS UNDER AGE 75)

3MLANOSLIMN BMBLOLIMIBY JOILIMN 8I3ML3IZNL 343M /
HOSPITAL SERVICE DUE TO AN ACCIDENT

COVID 19, $306350MMNILN 3M3LOLIMIdY / OUTPATIENT SERVICE INCLUDING COVID-19
COVID 19, 3MLANOJSTIMO 3MILOLIMISGS / HOSPITAL SERVICE INCLUDING COVID-19

LO3IPNBNBM I353356NS / MEDICAL EVACUATION

30P3IPIdIN LOMBSOMXMBNS / EMERGENCY DENTAL SERVICE
MI300MNBBNS / REPATRIATION

B®HI63N0dS / DEDUCTIBLE

LOPHBW3IIZM 0O6bS / TOTAL POLICY LIMIT

balneological resort, sanatorium; treatment or medical services
by non-traditional methods;

4.211. expenses caused by venereal diseases and their treatment; Costs
of treatment of AIDS and diseases caused by the AIDS virus;
treatment of parenterally transmitted viral hepatitis and their
consequences;

4212.cases caused by the use/exposure to alcohol or narcotic
substances, medical preparations or other toxic substances;

4.213. expenses for treatment of injury or illness as a result of an
accident occurring during any criminal activity of the Insured;

4.214. all types of damages or costs caused by the impact of the nuclear
energy source (nuclear reactions, radiation, pollution);

4.215. all damages or expenses caused by epidemics, environmental
pollution or natural disasters;

4.216. Injury sustained while boarding, disembarking or being in an
aircraft;

4.217. Any injury caused by intentional self-harm, suicide or attempted
suicide;

4.218. Treatment and medical services provided to the Insured by
his/her family member;

4.219. Accidents and body injuries occurring during participation in
dangerous types of professional or amateur sports, for example,
competition of cars, motorcycles and any kind of vehicles; Aerial
sports, mountaineering, rugby, combat sports, speleology, scuba
diving, etc,;

4.2.20.repatriation expenses that resulted from: travel of the Insured
abroad for treatment, death as a result of diseases detected
before the travel.

42.21.expenses covered by other insurance policies and/or
local/foreign government programs;

4.2.22.medical evacuation to the medical station by any means of
transport during cruise type travel;

42.23.examinations (including tests) carried out for medical
certificates;

4.2.24.events that happened outside of Georgia;

4.2.25.medical evacuation costs if the Insured is evacuated without prior
agreement and confirmation with the Insurer;

4.2.26.costs of medical treatment if the Insured/authorized person
violates the terms of notification of the insured event;

4.2.27. repatriation costs, if the repatriation of the Insured was carried
out without prior agreement and confirmation with the Insurer.

5. INSURANCE CARDS

100%, 30300M / UNLIMITED | 100%, 3€0300M / UNLIMITED
100%, 303NOGM / UNLIMITED = 100%, 320300M / UNLIMITED

100%, 10 000 &

100%, 15 000 ¢
LOBM™ ©W®IBI 1 000
PER INPATIENT DAY

100%, 15 000 ¢
LOBM™M W®IBI 1 000 *
1000 ® PER INPATIENT DAY

100%, 5 000 ¢

100%, 10 000 ¢

100%, 15 000 &
LOBM PMIBI 1 000 ¢
1000 ¢ PER INPATIENT DAY

100%, 15 000 ¢
LOBM ©OIBI 1 000 ¢
1000 ¢ PER INPATIENT DAY

100%, 5 000 ¢
100%, 10 000 ¢ 100%, 10 000 ¢
100%, 20 000 ¢ 100%, 20 000 ¢
100%, 5 000 ¢

100%, 20 000 ¢

100%, 5 000 ¢
100%, 20 000 ¢
100 ¢ o

100 000 ¢ 100 000 ¢



